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The Service Quality of Welfare Service for Company Bus Affect
the Satisfaction of the Company Shuttle Service:
Case Study of Sttc Co.,Lltd.

Abstract

This paper is a survey research. Aims to to study the quality of service. Affecting
employee satisfaction. The company’s shuttle service. of STTC company limited. In this study,
Collect data using questionnaire. (Questionnaire) from the staff of shuttle service of STTC
Co., Ltd. 364 persons. Statistics used in data analysis were percentage, mean and standard
deviation. Statistics used to test the hypothesis are : Independent t-test, One-way ANOVA,
Least Significant Different (LSD), and Quality of service factor test.

The results showed that: 1) the respondent asked to share a comment on the quality
of the overall service levels. And classified as trustworthy factors at high level (X = 3.81).
Second, the level of service satisfaction was very high (X = 3.80). The level of service was high
(x = 3.78). (X = 3.72) and the level of knowledge and understanding of service recipients was
high (X = 3.65), respectively. 2) The respondents asked the level of opinion on the satisfaction
of using the shuttle service at the high level (X = 3.71) and classified as the service factor of
General Administration Officer. At the high level (x = 3.91) the service level of the coordinator
was very high (X = 3.71). The service level of the driver was very high (x = 3.71). The use and
efficiency of the e-transformer system is very high (X = 3.64) and the level of vehicle was high

(X = 3.57), respectively.

Keywords: SERVQUAL; Satisfaction, Company shuttle service; STTC CO., LTD

" Logistics Management Faculty of Business Administration Thonburi University
248 Soi Petkasem 110 NongKame, Bangkok, Thailand 10160, Thailand
E-mail: chatchai_m@thonburi-u.ac.th
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N59ULUIAATUN15IY (Conceptual Frame Work)

AU sdasy

Uadudnudnuaznislssvnsatans

- mnuideiielinslale

- NIRRUAUDIABNIUINNT

- msl¥enudesiusiegnin

- madlakagns3IngFuLINIg

wiasdlanariiandunsise

nmsisendsilaldmadansivedesina
(Quantitative Research) 309 “F’]mmwmﬂﬁ
U3nsauatannissasu-danidneudidinane
Anuiswelalunislausnissasu-danidnau nsel
fAnwn Usn STTC e adsilduuvaeuny
(Questionnaire) ﬁﬂmwﬁﬁﬂlﬁa%ﬂﬁaﬁmm
ﬁ‘ﬁmaqmﬂLLUU’B’mﬂmmwmaqmﬁu‘%ms fifiden
SERVQUAL (Service Quality) Ineuvsoandu 4
du laun

gl 1 wvasunuteyaienfudnuas
AuUsERINTANEns awn e 818 seRunsAne
999U uazUsznnwiingu Faddnwauzidy
wuvasunuUanets (Close-ended Questions)
fnmeuliiaennau

- WA
- a']ﬁ! =< Yy a v
o aunawalalunisldusnissasuds
- SEHUNISANW N . .
= e nsdiRne USEM STTC $An
- 18I Y - v e
. - muRaNTRveITTU-dentineu
- Ussannunau . . - .
- PUNSIAIUSNSYRINEnIuTUse
- AuNsliUINsveUsEa Uy
Uadeannmnslviuinisanuy - PUTEUU e - Transportation
AEAN15IASUAINLNIY > - ANUNNSIAUSNSURAUINNLNT
- anudugussInuenIsuIng Heusynsnaly (GA)

AU snNY

dufl 2 wuuaeunudeyaifatunmuamn
n15iu3nTs tawn anudugusssuveausnig
(tangibility) pananindediolindals (reliability)
NNIABUAUBIFBETUUINNT (responsiveness) N3
JAnuazidnladedTuuIn1s (empathy) uaznis
Toeuidesiusiegndn (assurance) Tngldnnsin
JAUYNNIBENTNIA (Interval Scale)

gl 3 uuvasuauteyalRafuaIl
anelalunslguinissasu-dsnidnauaiunige
oA iunuantfvessosu-damtdnau d1unis
Tusmsvesmidnnuduse munistauinisvesy
UTEaUIU AUTEUU e - Transportation Wag
sunslismsveadmihittheudmsild (GA)
Wumauuuuldainaniudifyy (Importance
Scale) wuadu 5 szau
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@

Tneldu1msiawuy Rating Scale 5 s¥du  seauAnuAnwiuluy 5 seauluniesileids 4
AULIATIALUUBLASY (Likert’s Scale) Tumsin  ddunaunsil

1. s mung o 3503 Anwdadunneg NdnanIzNUAB UL
o Ao ¢ ! Yo
o ua : IgUszasalun1side, Ussleviianinazlasy

v

2. finsunady * T3 NUNINITIUNTIUOENATOUARY
WAZIUIY o NE : ANNAFIU VBULUAVBNIWINY Uasngu)iieives
3. d1979970yAUTEN « 35n13: Anwianenansuasnisdunivalegneldidumenis

o wa : Toyaililuaddy awsn 9wIuse TeverUENEUNTIA

'

4. MuUANANFI9EN4 o 35013 Tnanisguuuvandaannuinazdu nsidendiegsduuuy

dnequ (Stratified Random Sampling) Us¥ns 4,035 AU A11UA
yuiniogalaenslians Taro Yamane szduaudesiuf
Jowar 95

wa : winauilduinig 364 40

'

5. IAYINLUUADUNY e 35N15: ANUNLIRTATUTLDM, FUUTEANTHEANIVBIATIUUIA

Winlgluauivy

HA : Wuvaeuntaduanysal

'

Y] v & aal 2 v ) 9 v a

6. InFILATIALAY o Tns: Wudeyaanninnunlduinisiaense
LUUABUANY o NA : LUUEDUNNUTNNBUNGULN

7. WATIEVveyaan o NS wUUABUDNY, ARAY, U UERUULINTFIU,NITAATIEN
LUUABUANY AMULUSUTIU WUUTUANIARLT

WE - mamﬁmeﬁ%’agammmuaaumu

v

8. ayUnauavdalauauuy | » 38N13: MINATIEVTeYa (Content Analysis)

o NA : NANNTIVULALUBLAUDLULIINKAITY

NAN15738 anuianelalunislausnssasu-danidnau ngel
msveastiidunsideises “quamms  Anw) USEM STTC 1~ wan9ideamgideld
Y a v o a o | ] A | o awv & o 1 &
THUSAsauaTafnssadu-dantinauiidans Ylauenan1Ie auussinuiane Uil
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dudl 1 N193AT 1Y ayadnvaENIg
Uy NIMANSVDIERBULUUABUATY

duil 2 mslinseidadonunimnnsli
UINTIOFU-dantinanu

dwdl 3 nslesvidadernufanelaly
MSlUSNsIUEdERN1ITSU-ds

duil 4 mIdsgideyaiilevmauuigiu
yesnmuamsliuInsiidmaneaufianels
Yot nuiildusnissadu-ds uSen STTC s
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dudl 1 N193ATIERYayadnvaENIg
UseNIMAnIUaEnauLuUaBUA1Y

duil 2 melienevidadeqanimansl
UIN1TI0TU-deniingnu

dawdl 3 nslesetadeanufanelaly
MSLUSNISAIUETEANTTnSU-dd

@il 4 mIdesziteyaiilemauuigiu
yesnaunmNsliUInsidsanoauianele
Yot NUAlFUIN15I0TU-ds USEW STTC $1i¥n

TUszAITogar ToyaanyalzylUYesminguildusnIssasu-aeninau

LI 31U (AY) Souay
AN 252 69.23
w18 112 30.77
57 364 100
21 U (AY) Sowaz
15-20 1 129 35.44
21-25 U 80 21.98
26-30 U 67 18.41
31-35 U 39 10.71
36-40 U 34 9.34
a1 Fauly 15 4.12
57 364 100
STAUNNSANEN 31U (AY) Souay
fnIUSaes 280 76.92
USeyaes 82 22.53
Useyayln 2 0.55
57 364 100
218974 U (AY) Sowaz
1-59 263 72.25
6-10 U 57 15.66
11-15 9 27 7.42
wnndn 15 YEulY 17 4.67
57 364 100
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1374 1
TIUazAITBgar Tayaan v lUvesnineuilausnissasu-asmineu (sa)

Uszannineu U (AL) Sowaz
ninauUsEd (STT) 170 46.70
UnANINAIU (Student) 138 37.91
WHNIUSULMNILTIU (Subcontract) 56 15.38
394 364 100

12

91001509 1 yliiudeanisinsnzi
ToYarUUTEYINTAANTVDIRMBULUUADUDY
fldngusogdlunsinwaded $1umu 364 Ay
lAgTWUNANL LNA 818 TEAUNTANYT 818911
wazdszinnmine 6l

aune wudn gl Jumeands S1uau
252 au Anduievaz 69.23 uasiduwavie
1w 112 au Anduiesas 30.77

sueny wuh dulngiiiflengszning 15-
20 U dhuau 129 au Anlufesay 35.44 sevaq
11 flongsening 21-25 U Anvlufos 21.98 $1uau
80 A Ho1g5ening 26-30 U 311U 67 AU fin
Judeway 18.41 To1gsewing 3135 U druiu
39 Au Andusewas 10.71 Tegszning 36-40 U

o

1w 34 au Anluderar 9.34 wavileony 41 T

Ul 117U 15 au Anvdudesas 4.12 mudisu

f1979 2

FruszRuMsAng WUl SinsAnesingd
U%@@qm%uﬂﬂﬁqm F1uu 280 Au AnduSeway
76.92 s99aunin1sAnwTEAUUTYQYIRT 91U
82 au Andusesay 22.53 waziinsAnwisesu
USeyey i Suau 2 au Asduiosas 0.55 auasiu

AuengaU U dndlvgliongnusering
1-5 U d1uau 263 au Anludosay 72.25 flong
NUTENINS 6-10 U $1wau 57 Au Ancdudesay
15.66 $91891UsENINg 11-15 U 1wy 27 Au
Anidufenas 7.42 uazilengannnd 15 Yol
U 17 AU A 4.67 mudsiu

aruuseLannitneu wudn daulngdu
WneuUseEd (STT) S1uau 170 au Andusesay
46.70 sesasuJutin@nwiinau $1uau 138 AU
Andudesay 37.91 uagntnauSUMINLT SN
(Sub con) 31U 56 AU AnduSpeay 15.38

ANAdY upra I TeuUNINTTINYaNTvERaN NN IS ITUSN IS Na TaAN 1950 S U-daniingu

Uadeannmnisliuinig X SD FZHUAUAALTL
supudugusssuvesuinig 3.78 0.68 1N
sunanidedelinsdald 3.81 0.66 tly
AUNSRAUAUBIRORFULINS 3.72 0.72 1N
sumslirudesiuserfuuinig 3.80 0.71 tly
Auns3dnuazidilagsuuinig 3.65 0.76 tly

37U 3.75 0.85 41N
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M5 2 nuhEmeuwugeunulvisysiu
ruAauiuseladeiiugauninnisliusnisenu
aiann1ssasu-daninaulaesidlusyauinniay
Suuniduifadesuanudndedolindalaly
SEAUNN (X = 3.81, SD = 0.66) 5990411AD AU
mﬂﬁ’mmL%aﬁum'aQ’%’UU%ms‘Lusgé’wm

f1919 3
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(% = 3.80, SD = 0.71) duarulugusssuves
USNNSTUSEAULIN (X = 3.78, SD = 0.68) A1UNS
movauBIersuUUINIslusEAUNIN (X = 3.72,
SD = 0.72) wagmunsidnuasidlagsuuinisly
FEAUNIN (X = 3.65, SD = 0.76) AUA0U

AMREY uaranddesuuInsgaunuiawelalunislouinissasu-aeminay nsdlany) viwn

STTC 971m
Jadeanunsnalalunislduinissadu-da X SD STAUAUARALTY
AU U-daNTInaU 3.57 0.76 170
FUNSIAUSN130INENUTUTA 3.71 0.69 110
AUNTIIUINSVR U T 3.71 0.76 un
FUNSITUSNSHaE USEaNSAN 98958 UL 3.64 0.90 110
e - Transportation
srunisliusnsvesdmihiitneuimsild (GA)  3.91 0.77 110

33U 3.71 0.78 un

31NM1319 3 NUIERBULUUARUDINIA

U a =3 | [ = £
seauAUAniuaatateAuRanalalunsls

a U 1 o = a o

USN5905U-dantnau AsalAne) usEn STTC
190 Tnesiuluseduann (x = 3.71, SD = 0.78)
wazdmunutladosunistiusnisvewdmeng
Hrgusunsaiily (GA) Tusgauun (X = 3.91,
SD = 0.77) s0%@unfe Aun1sliusnisvesy

Uszauanuluseauain (X = 3.71, SD = 0.76) A
AMSAUSMSVRINTNUTUSAIUSEAULN (X = 3.71,
SD = 0.69) fMuszUU e - Transportation Tuszeu
1N (X = 3.64, SD = 0.90) kazAuAnauTRves
sosu-dantinauluseaunin (X = 3.57,SD = 0.76)
AIUAIAY
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NIsMAdeUANLAT Y NEINUANIMNITINUTNISAIUaTaANIT50SU-aawiinaudnIuduWusiuna1u

wawalalunslousnissasu-aeminay nsalany) uSun STTC 919

Correlation

AMUFUNUS 5ZUIN9RUS

AMUNIND lavaInInIU

AMAIWNSTIIUINTS Tunsldusmssadu-de
r Sig. SLAUANNENNUS AN
aupuduzusssuvesuinig 1.00 0.00% fanuduiusiy IRl
supnutdeiielindlald 0.66*  0.00%*  fanuduiusiy IRl
AUNNSROUAUBIRONTUUINNS 0.65% 0.00% fanuduiusiy WAty
sunslenuidesiudedfurins 059 0.00% fanuduiusiy WAty
AuUNTIINUazitlagsuuIng 0.62% 0.00% fanuduiusiy WAty

** flpdAnisananszau 0.01

NI 4 HANTIATIANNAFIU 1AEn
funanmnisliuinisauaudugusssuves
usnsiianudunusduaanuieanelalunisly
UINTIOFU-AINTNUYBIUTEN STTC 19 WU
71 @1 Sig. fAeendn 0.01 wanatan1sufwas
ANUAFIW HO WazeassU H1 vianeAnadn AATm
Tunslrusnsianuduiusiuanuienelaluy
AMSLIUINITTSU-d WHNIUW USEW STTC 911
Tneflanuduiusiulufirmadeatu Jawails
donmRpsiuIITeves nsUsen lvgeuna (2557);
43°9AUY ANSUAUNT waATIYNS LANKANE
(2555) wag wuvila lanudl (2552)

ayunan sedeUaNLAgIunTIdeluusiay
FU WU

AnuAnuugUssILYeIuINIg EORIE
\Wiauuen (Sig. = 0.00%%) Femsafutiodfny
eEdATiszau 0.05 Wlflanuduiusiuniy
Hanalalunislausnissasu-dentdnau 99
USEN STTC 911n lpelimdudssansandunus
7 (r= 1.00)

AruANUIpialInglala e

Wigufiue (Sig. = 0.00%) FansaiutediAgynia

aad 'z

abansyau 0.05 vilrdAuduRusAuA1Y
Nanalalunislausnissasu-dentdnau 99
U3 STTC $1in Tnedinduuseansanduiusa
(r = 0.66%%)

sunsmeUaueIieriUUINNT elTeu
Jeuduan (Sig. = 0.00%%) Fanssfuifodfny
aEdfTisyiu 0.05 vliauduiusiuaiy
Nanalalunislausnissasu-dentdnau 99
U3 STTC $1in Tnedinduuseansanduiusa
(r = 0.65%%)

sunsliaudesiusodfuuinig 1ile
Wisuifleufuan (Sig. = 0.00%%) Fanseutly
ddymaadanisedu 0.05 vilsflanuduiusiu
Anuianelalunisldusnissasu-danneu ves
USEN STTC 9110 lpedliAdudssansandunus
7 (r = 0.59%)

sumsidnuazitlegiuuins ew3eu
iguiuen (Sig. = 0.00%) Gemsedueddyme
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adfvisyeu 0.05 virlrilmnuduius fuaiy
Aanolalunislausnissasu-daninaiu ves
U3 STTC $1m Tnedlandudss Andandunuss
(r = 0.62%%)

A3UNAN3IY
HANTISILASIEV Y oyadnueae NI
Usznsaansvoantnauiildusnissesu-ds
wilnaunan1TiATIEidaganuin winauiild
Usmssasu-dsninaudulvaldumevdgasiua
252 au Andudesay 69.23 flongsening 15-20
U 1wy 129 au Anlusesay 35.44 flseeu
nsAnwdnISaes S 280 Au Andy
Jeway 76.92 Ho1gausening 1-5 U 31u7u 263
Au Anduderay 72.25 wasiduniinausyi
31w 170 au Anvdudes 46.70
Nan1TIATIEsinMAIWASTHUI S THa
soanuanelalunsigusnissasu-dantneu
YBIUTEN STTC d1im nqudiegelaliseau
AnuAaLiununMNsIEUINMsiuaiainisse
Su-defifinasaninufiswelalunsldusnmssasu-
dantineu et
o Frupauindedolindald
wuilunmsamegluseiuann idadeer

3.81 uazAnUeuuiInggIun 0.66 lnadade

=)

' '
= I

Tnaunniian Ae s05U-daninauIeAnInuIa

=D

enituEnimuslusedusnn flaadeeyil 3.94
wagAndsauuInAsgIud 0.78 dauiladudislen
wavtesiian Ao wiinaudinvuasadelunis
THusmssasu-ddluszduann danadvegil 3.72
wagAndeauunmIgIui 0.86

o dunsliaudesiusediuuinng

wuhlunmsiuegluseivunn fidnadeey

Y
al

1 3.80 wazAnUeuuunInsgIui 0.71 Inedaden
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finaunnilan Ae wiinnudusadanuseuiludy
yatuFoRmuduensdluseduann fanadvey
1 3.89 wagAndouuuannsgIui 0.84 dutady
fifleadetiosiign Ao fusvauauvessniu-dal
A3 AwaEsnsatunsiiruuzineutoasde
Isioegadmaunazgnifedlusziivann Seadveti
3.76 wazAnJoauunAss Ui 0.83

o gnuandugusssu

wuilummsamegluszauann deadeer
7l 3.78 uagAndoauumnsgIud 0.68 lnedady
govfilianadunniigaie nsdndiesyyaesn
Hogredmausglusefuun Tneddnade 4.01
Audsauuinasgui 081 dntadeiianade
toufian Ao flgunsaluazintesiionelusaiiviy
afondeulsiuinig egluseduann Taedldiade
3.52 ADoaiuLLmsgIui 0.94

* fNUNTTNBUAUBIARETUUINNT

wuilunmsmegluseiuinn Aedeet
7l 3.72 uwagAndoauunnsgiud 0.72 lnedady
govfifliaduanndigade fuuinisldsuni
wislunisliusnisveandnanudusaluseauunn i
Aadvogi 3.78 uazAndoauuannsgIui 0.79
dndadoiifliiadedosiian Ao wiinaudusaly
AuuztiAfumesou-aduszduann anade
087l 3.63 wazAndoauuannsgIui 0.87

* fnunsidnuasidnlaguuinig

wuilummsmegluszdvann Aedeegi
3.65 uarALDeauuasg Ui 0.76 lasthduoy
ffAnademniigade famdilannudonis
yosFuuimsatdluseiuinn Aadeegil 3.67
wazAndeuumIgIua 0.84 duiladediien
wdvtleniign Ao vTInAilsfenauszlenives
gléusnssasudsluseduinn Andvogd 3.61
wazANDeULINATEILR 0.97
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nansAnwaufisnelaveandnaudily
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aunfgiuil 1 wiinauvesuign STTC
v A
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R 2D Do
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ausfgudad
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TWuflmudesnisfiazduaz Sutmarsuinnid
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aunfgudl 1.3 wiinauvesuitm STTC
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§1ifn fiflusziannheusanaistudaudie
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aundgmd 2 ganmlunslsuinisi
audugusssuveanisuinisfinuduiusiu
Anuanelalunisldusnissasudaninauves
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Zero Waste Management by Multi participants Concept

Abstract

This paper aimed to 1) purposed concepts and model of Zero Waste Management

by multi participants.2) monitored success of implementation. Since traditional Waste
management employed Scientific and Engineering concepts were not sufficient effective-
ness, because root causes of Garbage disposal was human overconsumption and carelessly
behavior about managing. There was a new concept named Zero waste management which
consisted of Reduce that mean sufficiency product and service consumption, Reuse mean
using reused product, Recycle, mean reproducing used product as raw material of newly
build product.

Moreover, there should be a network coordinating among peoples, household,
community, Public sectors, Entrepreneurs. These concepts had been successful implemented
in developed countries mostly were European countries. Thai local governments had applied
these concepts but outcomes were not efficiency since lacking of multi participants and
policy formulation and Implementation of Local Administration Organization were not

clarified.

Keywords: Waste Management; Zero Waste Management, Multi Participants
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6) inAluladnaianiasn (Plasma Arc)
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@
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INVYy RDF

MUSgUTIegUA7 CO, emission ( n5uantasey CO ) VINTONEITTIUT IR U DN EIDAUTATIN

ey RDF
¥Un healing Value CO2 emission/ Ton
auiu Coal 25Gl/Mg 2.41
\Jawwas RDF 14-20 GI/Mg 0.64

171:117: http:// www. Bluggang.com
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Desirable Competencies of a Truck Driver
as Perceived by Road Transport Operators in Rayong Province

Abstract

This research aimed 1) to study desirable competencies of a truck driver as perceived

by road transport operators, classified by working experiences and types of possessed trucks,
and 2) to compare desirable competencies of a truck driver as perceived by road transport
operators. The research sample were comprising of 400 of the owner or chief executive of road
transport operators. The data was analyzed by statistics, comprised of frequency, percentage,
mean, standard deviation, and Analysis of Variance (ANOVA). In cases, differences were found
at a statistically significant level, the methods of Scheffé Analysis were applied.

The research found that 1) the most of respondents had 5-10 years working experiences
and the most possessed trucks were 6 wheel vehicles. The overall of desirable competen-
cies was in high level (X = 3.54). For attribute, skills, and knowledge are also in high level
(X = 3.60, 3.58, and 3.45, respectively). 2) The comparison of desirable competencies, classified
by working experiences, found that there was difference in knowledge aspect at a statisti-
cally significant level of 0.05. By classified the types of possessed trucks, the comparison of
desirable competencies was found the differences in both overall and within aspects at
a statistically significant level of 0.05. After test the differences in pair by Scheffé Analysis,
the result showed that there were differences for 2 pairs in overall at a statistically signifi-
cant level of 0.05. Knowledge aspect was found the differences for 2 pairs at a statistically
significant level of 0.05. For skills aspect was also found the differences for 2 pairs at a
statistically significant level of 0.05. Similarly, attribute aspect was found differences for 2 pairs

at a statistically significant level of 0.05.

Keywords: Competencies; Truck driver; Knowledge; Skills; Attribute
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A Survey of Students’ Satisfaction to Situational Learning Method in

Information Technology in Logistics Subject

Abstract

This research aims to analyze the outcome of the evaluation of students’ satisfaction
to learning method and the opinions on Information Technology in Logistics subject, to set
teaching plans and develop better students’ learning in the future. The research should help
students to gain knowledge, ability, and expertise upon developing the knowledge on Logistics.
Moreover, students should understand and be able to utilize Information Technology in solving
Logistics problems effectively by implementing Situational Learning; and utilizing the outcome
of the evaluation of satisfaction and the opinion survey in verification and development of
teaching and learning of the Subject with better results. The sample groups consists of 144
junior (3rd year) students of Business Administration School, Logistics Management Program,
Logistics and Supply Chains College, Suansunandha Rajabhat University. The tool for gather-
ing data was a questionnaire on students’ satisfaction to the situational learing method of
Information Technology in Logistics subject. Data analysis utilized the following statistics:
percentage, average, and standard deviation.

The research results found that the analysis of overall levels of students’ satisfaction
was averaged at a high level (Mean = 4.11). When considered item by item, it was found
that the highest level of students’ satisfaction was situations led students to learn the skills
of making decision at the highest average level (Mean = 4.61). Next to that was students
were satisfied to the ability to put instructional related theories to solve problems in existing
situations at a high average (Mean = 4.49). Finally, students were satisfied at the lowest
level in the firms’ data supports for appropriate analysis with an average of a high level
(Mean = 3.70). in that order.

Keywords: Satisfaction; Situational Learning; Active Learning
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The study of logistics for supporting border trade in the area
of Singkhon district, Prachuap khiri khan province.

Abstract

The purpose of this research is 1) to study the logistics context for border trade in

Singkhon. 2) To study the internal and external factors of Singkhon, Prachuap khiri khan province.
This research was a qualitative research using in-depth interviews with 30 key informants on
logistics education to promote the export business of Dan Singh border goods in Prachuap
khiri khan province.The research found that Dan Singh is a special relief point.

The Thai-Myanmar border trade on Dan Singh has increased by 20 million baht per year
or about 200 million baht a year. Office of the National Economic and Social Development
Board, 2005). From the side of Myanmar Traveling in the border market more singles. Dan Singh
is a potential frontier for tourism, trade and investment, but the key issue remains that Dan
Singh has not yet been declared a permanent crossing point. It is also a barrier to the devel-
opment of trade between the two countries can not fully. In particular, the land transport is
subject to restrictions on the rules of handling cargo. The border trade between Thailand and
Burma is not an exchange of goods for subsistence purposes in border areas. It is also a way

of transporting goods to Myanmar’s major cities or passing on to other countries.

Keywords: Logistics; Border Trade; Singkhon district; Prachuap khiri khan province

'Faculty of Management Science, Silpakorn University, Petchaburi Information Campus.
1 Moo 3, Sam Phraya Subdistrict, Cha-Am District, Phetchaburi Province, 76120, Thailand
E-mail: phrutsaya@ms.su.ac.th
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The Relationship of Positive Psychological Captital Organizational
Commitment and Quality of Service a Case Study
of Sale Consultants in a Car Company

_

The purpose of this research is to study the relationship between positive psychologi-
cal capital, organizational commitment, and quality of service. The subjects are 160 sales
consultant in a car company. Questionnaires have 4 parts which are personal factors, positive
psychological capital, organizational commitment, and quality of service. Statistical of hypothesis
in this research is Pearson’s product moment correlation coefficient. Results show as below.

All dimensions of positive psychological capital correlate with quality of service. Posi-
tive psychological capital, self-efficacy, hope, optimism, and resiliency have significant positive
correlation with quality of service (r = 727,r =479, r = 676, r = 480, and r = .574, respectively).

All dimensions of positive psychological capital correlate with organizational commit-
ment. Organizational commmitment, affective commitment, continuance commitment, normative
commitment have significant positive correlation with organizational commitment (r = .553,
r=407,r=451,r =491, and r = .314, p < .01 respectively)

All dimensions of organizational commitment correlate with quality of service.
Organizational commitment, affective commitment, continuance commitment and normative
commitment have significant positive correlation with quality of service (r = .524, r = 543,

r = 180, and r = .507, p<.01 respectively).

Keywords: Positive Psychological Capital; Organizational Commitment; Quality of Service,

Sales Consultant
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Factors on Service Quality affecting Customers’ Satisfaction on
Repetition Buying and Word of Mouth Telling of LINE MAN Service Users

_

This research aims to study the impact of service quality of LINE MAN to service
users’ satisfaction, repetition buying, and word of mouth telling utilizing quantitative research
methodology on 300 service users of LINE MAN in Bangkok. The samples were chosen by
purposive sampling using a questionnaire as data gathering tool. Statistics used for data
analysis were Measuring Model Evaluation and Structural Model Evaluation using SmartPLS
Program Version 2.0.M3.

The study results found that service quality had a direct influence to LINE MAN service
users at a significant level (DE = 0.5673), repetition buying intention (DE-0.9329), and word
to mouth telling (DE = 0.9141). Moreover, the results also found LINE MAN service users’
satisfaction had a negative direct influence at a significant level towards repetition buying
(DE = -0.5833), and word to mouth telling (DE = -5738). This illustrated that emphasis
on development of service quality could strengthen service users’ satisfaction, repetition
buying, and word to mouth telling. On the other hand, service satisfaction negatively
affected repetition buying and word to mouth telling, which was interesting and invited

continuing studies.

Keywords: Service Quality; Customers’ Satisfaction; Repetition Buying; Word to Mouth Telling;
LINE MAN Business

"?Logistics and Supply Chain Management Program, Faculty of Business Administration, Ramkhamhaeng University
2086 Ramkhamhaeng Road, Huamark, Bangkapi, Bangkok 10240, Thailand
E-mail: ksutthathip@gmail.com

*Program in Accounting, Faculty of Business Administration, Ramkhamhaeng University
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H3 : Yagemunanmlunslyiuinisiing
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Ha : Yadeauanuienalalunisuinisd
KoM IRalatoswesgnATILEUINTT LINE MAN

H5 : Yadeauanuiienalalunisuinisd
Wasion15UBNABYIgNATTLEUIN1S LINE MAN

/AU

M iveadaidunsidedeUsina (Quan-
titative Research) %ﬂﬁﬂmﬁﬂmmﬂﬂizmﬂiﬁ
Judldusnis LINE MAN Tungammamiuas lag
fvuavLANgNfegT Y 300 Feghe B
fodndudriutoyaifinnumungauilunis
AT (Comrey and Lee, 1992) uagyinsgy
F981UUULANIZIANZA (Purposive Sampling)
Tnglfuvuaounmduaiosiio Seideldasnedu
ndemdniianiz leglduasianuuusziiiue
U84 Likert Scale wuu 5 56U Inawuseanidu 5
nou liun newud 1 Yaduauyana noudl 2 Jady
AuAuAINNITIUINIS Usenaudie 5 Jade
pewudt 3 aufanelalunisuinis Useneudae
5 Yot meudl 4 mandladedn wazmoudl 5 N1
vansie nSeunsldvihnsmadeuLUUsaUaILRE
mMIsnadeuAMUiBmss (Validity) ngldinassian
AMUADAAADY (I0C) WiaNAUYINITAZaUAIIL
Weduveuvaeuay (Reliability) aa8n15911
AduUszAnsreInseuUIn (Cronbach’s Alpha
Coefficient) dumsasgideyaldnisinsien
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PuanALTINgIUUN (Descriptive Statistics) N3
Uszidiulunanisin (Measurement Model
Evaluation) wazn1susziiulumadlasasng
(Structural Model Assessment) Taglalusunsu
Smart PLS 2.0.M3

NANISIATIZN
1. MIAATIZHADALTINTTUUN
nHanITIATEiTeyamluvesngy
feg1e anunsavinisaguladn nqudiegsdiu
Tneg:Junends Tongegszning 20-30 Ulnedu
TndusanisanuluseauuSanns wagyineu
dundnauvesuienenvy dediseldindede
Lﬁauagjﬁ 15,000-25,000 U Tudiuvoanans
WATIERsTAUALAMLTAY WU AanINAITIA
usns mnuitanela nsdsladeduaznisuen
sofimanuAniusglusyiuinn Tnedidiadeet
F¥UIN 3.41 - 4.20

2. nsuUszliulunansia (Measurement
Model Evaluation)

n1sUszliulueani1sin @1u15a911n13
Talaann n15UsEliuAINUEDAAa BIUDIT D
A1070 LagN1TUTELIHUAIINATIVDIAILYS
(Memon and Rahman, 2014) lagdlsieaziden
el

2.1 n15U5ELHUANNEDAAR DIVDIT D
fanu Tnefiansanainnisinussdiudasiven
aaAUsznauguen (Outer Loading) Wud1 ¥
Foranuilinimtinesdusznouneueninn iy
0.7 dArauwUsusiufiadaliiade (Average
Variance Extracted: AVE) Wu31 nnsiaiuUsusledl
AranuwlsUsIuTianaliade (AVE) 1inndi 0.5
ArdulsyansanuiisaUszneu (Composite
Reliability: CR) wazAduusyavsanuidedols
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0.5673*

Aaanmn1sbifuinig

- & W
nsAdlaEad

TUDNAE

279 2 Tnawdalaseasna (Structural Model Assessment)

A1519 1
AIDNEWAYDIN INUTDFTLTIUNAN D U IY

AU

AUNINelR

n1sA9ladamn

N13UDNAD

ANAMNTIAUINNT  BNENaN1ATY 0.5673%** 0.9329%** 0.9141%**

dvswanioeu - -0.3309%** -0.3256***

dvsnalaesau 0.5673%** 0.6020%** 0.5885%**

AMUNINDLA NINANINT - -0.5833%** -0.5738%**
dvswanioeu - - -

dvsnalaesau -0.5833*** -0.5738***

o w

e ** unu deddynisatiansgau 0.001 (3.290 < t-value)

o

3.2 duUszavsnssnaula (Coefficient of
Determinant) #38 A1 R “uN9D8 NTIAAIN
wiuglunisvituie lunsiasizsia1dndna
senIeUsANLazALUsdasy avesulela
NERAILTDIAIANNLUTUTINB IR WU TR UT
Duduusuranigluiiesungldsesulsdase
TaeA1 R asilA1essening 0 — 1 Bedlandn
1nd 1 unwinlusdedienndamuudusivesnis
uegs wazdosdialdsinga 0.25 Fsazdedn
fndsdaselunuiduanunsaesuiganlsusiu

Tushuusnnale (Hair et al, 2014) Faarnwanis
Ansesimndiszansnsdndula (Coefficient of
Determinant) %158 R wuin aufianelaaninse
aaungladenunmnisiuinislifesas 32.20
nsnilatiesnannnesunglddeamninmsly
Usnswazanuianelaldfesas 59.30 n1suen
AaaunsnasutslamenunIMNITIUINTHaL
anufianelaldosay 57.00 Fedieinlnmiusiue
lun1siuneas (Hair et al, 2014) dsuanslu
A3 2
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fuds AUNINala A1SA9IaT YN ANSUBNAD
R 0.322 0.593 0.570

3.3 MINAFBUANLAFIUNITITY Laenis

I3
a a

NAdUAENUTEEVEIEUNIS (Path Coefficients)
Yoefulsdaseiifidvsnadofuusanu (Inner
Model) Tnaanduuszanaiduniaasuansdeny
fiusssrheiuysudlsmuausRgiunuidein
15 Fernduuseavsidumedesdimsening -1 f9 1
mnfandnlng -1 wanandanuduiusudangs
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f1519 3
AauUseansnisanaula

whawnsdumaeuan wenand lunsiwsgving
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NaAdARIBNSEUIUNTS Bootstrapping 1UuA1S
Tiedamaduidoyaiiuldifudy thanats
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fmungIuan 5,000 YA (Hair el al., 2014) Faan
HANSANY) WU amﬁgmmﬁ%’aﬁ'@ 5 90 Ay
donndesiutoyaileUsedng duandunisg 3

FUNAFIUNTIAY AduUseAus T Statistics  wan1s

Huna negau
auufgIu 1 annnsliusnisdaadeaufianela  0.5673% 14.8158  @onAn0d
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auufgIu 3 AnAINNISIRUINSaIRAsansUBNA® 0.9141%** 227861  @RARADY
auufig 4 arwieladmatenisadladen -0.5833%* 11.7504  @onAded
auuAgIu 5 ANueneladiasiansuensie -0.5738** 114313 @onnded

e unu deddynneatiansedu 0.001 (T Statistics = 3.290)
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Factors Affecting the Decision on Choosing Logistics Service
of Industral Factory in Nakhon Pathom Province

Abstract

A study of Factors affecting the decision on choosing logistics service of industrial factory

in Nakhon Pathom province. The objectives were to (1) To study the factors influencing the
purchasing decision of the factories in Nakhon Pathom province. (2) To study the characteris-
tics and behaviors of entrepreneurs who affect purchasing decisions of industrial factories in
Nakhon Pathom province. (3) To study the importance of factors affecting purchasing decision
of industrial plants in Nakhon Pathom province. The instrument used to collect data was the
questionnaire and statistics used for data analysis were frequency, percentage, Mean and
standard deviation (SD)

The research found that Personal factors include age, education, average monthly
income. Factors affecting the decision on choosing logistics service of industrial factory in
Nakhon Pathom province. Characteristics of entrepreneurship and delivery behavior were
significantly correlate at the .05 level with different types of entrepreneurs. Have different
operating periods or sales. The purchase decision of the factory in Nakhon Pathom province
is different. The corporate factor. The service providers and the factors affecting the relation-
ship between users and service providers have the most influence on purchasing decisions.
In addition, logistic providers with transport systems that are consistent with the operator is

business and support a variety of carriers will affect the decision to hire a service provider.

Keywords: purchasing decisions; logistics services provider; Industral Factory in Nakhon

Pathom Province
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Customer Satisfaction Promotion for
The Mall Shopping Center in Bangkok Metropolitan Area

_

This research is a quantitative research. The objectives of this research were 1) to study
the importance of marketing mix factors (4Ps) and the value of products that affect customers
satisfaction of The Mall Shopping Center in Bangkok Metropolitan Area 2) to study the factors
of marketing mix (4Ps) and products value on factors affecting the customers satisfaction of
the Mall Shopping Center in Bangkok Metropolitan Area. The sample for this study consisted
of 400 people who are the customers of The Mall Shopping Center in Bangkapi Thapra and
Bangkae, the tools were questionnaires, and the adopted statistics in the research were
Descriptive Statistics for Frequency, Percentage, Mean, Standard Deviation (SD) and Inferential
Statistics by using a Multiple Regression Analysis (MRA) for relationship analysis.

The finding of this research found that: the most respondents were female from 31 to
40 years old living in Bangkapi area. The average monthly income is 15,001 - 20,000 baht. In
addition, most respondents rated the factors that affect customer satisfaction in their products
and services. The Mall Shopping Center In Bangkok Overall, the level of satisfaction was high
(X = 4.15 - 4.17, SD = .27 - .36). When considering the variables found that the majority of
respondents rated the value of the product as the highest value. Product benefits And service
value (X = 4.17, SD = .36), followed by marketing mix (4Ps) (X = 4.15, SD = .27) is product,
price, place and promotion, respectively. As a result of the analysis of the relationship of the
variables found that the marketing mix (4Ps) and product value were positively correlated to
The satisfaction in the product and Customer service of The Mall Shopping Center in Bangkok
Metropolitan Area (p-value <.05).

The result of this research would be advantaged for The Mall Shopping Center in Bangkok
Metropolitan Area and the others.

Keywords: Satisfaction; Marketing Mix (4Ps); Product Value; Service

"Master of Business Administration Program, College of logistics and Supply Chain, Suansunandha Rajabhat
University
111/3-5 Moo 2 Tambon Klongyong, Phutthamonthon District, Nakhonpathom 73170, Thailand
E-mail: taokimkung_tao@hotmail.com

*Lecturer of Business Administration Program, College of logistics and Supply Chain, Suansunandha Rajabhat
University
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Logistics Service Provider Management Among Thailand Food
Export Entrepreneurs

Abstract

The study of Logistics Service Provider Management among Thailand Food Export
Entrepreneurs aims to 1) study and analysis the affecting variables of selecting logistics service
provider among Thailand food export entrepreneurs 2) provide guidance of logistics service
provider management among Thailand food export entrepreneurs. The sample in this study
was 126 food export operators in Thailand. 5 - Point Likert Scale questionnaire was used
to data collecting. For data analysis, were analyzed using by frequency, percentage, mean,
standard deviation, t-test, f-test and multiple regression analysis.

The results of the study were as follows: logistics service provider selecting among
Thailand food export entrepreneurs, price factor was selected in the most influential factor
(4.22). Logistics performance factor was selected in the second (4.20). The third of influential
factor is customer services (4.17). The last influential factor in logistics service provider selecting
is LSP organization (4.03). The export entrepreneurs also pay attention to the quality assurance

system certification of service providers such as ISO to ensure the quality transportation services.
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Introduction

With the expansion of Thailand food
industry, the total food exports in 2016 had
reached 972 billion baht which the increas-
ing of 7.0 percent. In 2017, the food industry
was likely improved. It was expected that the
export value of the Thailand food industry
would be US $ 27.4 billion, 4% growth from
the previous year. The expansion were
included shrimp, chicken and canned
pineapple (Kasikorn Research Center, 2017)

At present, Thailand food industry is
expanding and competing strongly. The
business sector seeks to find the good
management practice to meet customer needs
and cost less than competitors. The potential of
entrepreneurs will be able to compete in the
current market. The food export entrepreneurs
are looking for the better ways to manage
their processes to reduce costs and create
customer satisfaction such as good service
quality, product quality, and timely delivery
to meet the customer need. Also need to
consider in the distribution factor, freight rates
as well (Kunthamon & Tharatorn, 2011)

The food industry in Thailand has been
focused on logistics management in order to
meet the customers need with efficiency and
low cost services. Focus on the transportation
system as it is the mostly logistics cost. The
business focuses on the logistics management
systems based on transportation activity.
The transportation system is the best way
to achieve their objectives in the higher

competition, the ability on fast delivery is

Vol. 4 No. 2 July - December 2018

important for business competition.
Transportation is an activity that contributes
to economic value, both time and place.
The entrepreneurs that have good transport
management will distribute the product
properly according to the location, times and
customers. This can be considered as the basis
of the organization competitiveness.

Facing with the intense competi-
tion, transportation supplier evaluation and
selection are of vital importance. As the pace
of market globalization quickens, the number
of potential suppliers and the number of
factors to consider when selecting suppliers
increases. Thai Food Exporters adaptation is
required in selection of transport providers.
The criteria of consider should be adjust
and add to the selection process for choos-
ing transport operators more than based on
price only. The decision to choose a transport
operator based on only price and lack of
systematic selection cause to poor service
quality, delay delivery and cannot meet
customer requirement. Eventually, were no
improvement, Thai food exporters will lose

their competitiveness in the long run.

The research objectives

1) To analysis the affecting variables,
including service quality, logistics performance,
price and organization of selecting logistics
service provider among Thailand food export
entrepreneurs.

2) To explore the management guid-
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ance of selecting logistics service provider

among Thailand food export entrepreneurs.

Review of Literature
1. Logistics and Transports

1.1 Losgistics is the concept of modern
distribution. The Association of Supply Chain
Management Professionals has defined the
term as widely accepted today. Logistics
management is a part of supply chain manage-
ment. It has a streamlined planning process
for delivering and managing both flow and
reverse. Storage services and information
are linked from the origin to the point of
consumption with lowest cost and have
to meet the consumer need. There are 13
activities in logistics management; forecasting
customer needs, inventory management,
communication, material management,
order process, warehouse management,
packaging plant and warehouse location
selection purchasing raw materials logistics,
reverse, transportation, parts and services
support (Stock and Lambert, 2001)

Logistics is viewed as the systematically
continuous process in supply chain modeling.
This is the link between the flow and chain
of logistics which the main activity is facili-
tating activities moving goods from origin to
consumption point (Kamolchanok et al., 2004)
including customer service, demand forecast,
inventory management, communications,
procurement, order processing, packaging,

facility location and reverse logistics.

Uil 4 atiufl 2 nsngreu - Suaneu 2561

1.2 Transportation is part of the distri-
bution system that is designed to balance
supply and demand in every business. This is
important in virtually every business. In the
delivering activities the operators need to
focus on transportation with low transport
cost.

Transportation in Thailand consists
of five transport modes including 1) Road
Transportation it is the most abundant form
of transportation. The advantages of road
transport include the Door-to-Door Service
or sending goods to the customer place.
Both manufacturers and consumers are more
comfortable than other forms of transporta-
tion. 2) Rail Transportation; it is a long way to
travel Thai society. Rail transport products are
usually shipped in bulk, such as rice, sugar,
cement, coal, gas, and petroleum products.
3) Sea Transportation; it can also be sorted
out inland water transportation. The waterway
transport on the mainland is a transportation
route through the canal or river. Major river
transport routes of Thailand are Mekong River,
Chao Phraya, Tha Chin, Pa Sak, Mae Klong and
Bang Pakong. Sea and ocean transportation
means the water transport through the sea and
ocean. Sea transportation is the most valuable
international shipping. Almost all of Thailand’s
shipping is through two ports include PAT Port
and Laem Chabang Port 4) Air Transportation;
it is the fastest and easiest way to transport
which has the most expensive unit cost and
need to build a huge infrastructure. To support

the whole air transport system, it also requires
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road transportation on goods delivering to the
customers at various destinations. 5) Pipeline
Transportation; it is a unique transportation
system because the transported goods must
be in the liquid form and one-way transport
from source to destination, no return trip.
Pipeline transportation includes water, crude
oil, petroleum products and natural gas (Ka-
molchanok, 2004).

2. Logistics Service Provider

Today, logistics service providers are
an important part of running businesses in a
wide range, such as retailing. The selecting of
good logistics service providers will affect the
efficiency of the service also create in highly
competitive advantage environment.

Logistics service provider refers to
the external service provider as a group of
individuals or external operators. They have
specialized expertise in any job that is capable
of the entering role. The organization will con-
duct itself in a contractual manner in exchange
for the fees or benefits receiving. The results
of outsource external service providers will
be better than the organization do by itself in
terms of efficiency and effectiveness. In other
words, allowing outsourced operators will take
a less risk. Organizations will choose and carry
out specific tasks that are more important and
cost effective. Choosing an external provider
involves dealing with the balance of time
and money. In general, logistics providers are
divided into 4 levels. (Gary R. Allen, 2001)

1. Logistics Service Provider: LSP or Asset

Vol. 4 No. 2 July - December 2018

Based Logistics (2PL); it is the management of
traditional logistics operations such as logistics
transportation, warehousing, operational,
infrastructure facilities. The main reason
is reducing costs and investment in asset
acquisition.

2. Third Party Logistics: 3PL/TPL or
forwarding logistics or contract logistics is the
activities undertaken by the logistics provider
on behalf of the sender include at least man-
agement and operations services in the field
of transportation and inventory management.

3. Lead Logistics Management: LLM is
the evolutionary concept of logistics service
# 3 for better service response to meet the
customers need. It can handle more complex
logistics than controlling and informing the
supply chain, covering technology and busi-
ness management.

4. Joint Operation Model: JOM; is the
supply chain management risk diversification
in solution, deep improvement or technically
advanced systems to support and develop the
market. The success factor in this part is the

information technology systems.

3. Logistics Performance

The logistics performance of the
supplier is a crucial factor for the success or
failure of any company. Rational and effec-
tive decision making in terms of the supplier
selection process can help the organization
to optimize cost and quality functions.
The nature of supplier selection processes
is generally complex, especially when the

company has a large variety of products and
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vendors. Over the years, several solutions and
methods have emerged for addressing the
supplier selection problem. Experience and
studies have shown that there is no best way
for evaluating and selecting a specific supplier
process, but that it varies from one organiza-
tion to another. The results of many studies
indicate that the supplier selection problem as
a multiple criteria decision problem. Quality,
Delivery, Price, and Customer service are four
significant the list of critical success factors
for supplier selection. In addition, reliability
and flexibility have begun to be considered

in some industries (Cheraghi and et al., 2011).

4. Service Quality

Service Quality is a model in service
marketing that can be applied well in targeting.
Ziethaml, Parasuraman & Berry (1993) model
of SERVQUA identifies key areas or dimensions
of service quality in five areas.

4.1 Reliability

Reliable trust means customers feeling.
This dimension of service has been accurate,

accurate, not wrong, and on time.

4.2 Assurance

Confidence means customers feel
confident. This assurance is based on the
knowledge and professionalism of the service
provider that gives the customer confidence

in services.

4.3 Tangibles
The concrete of service means the

customer has seen the availability of tools

Uil 4 atiufl 2 nsngreu - Suaneu 2561

and components. This dimension relates to
the subject matter. All equipment that the
customer can see such as uniform and service
personality.

4.4 Empathy

Care means the customer feels that the
service is attentive to this dimension is “to
please him to care for us”, paying attention
to individual customers and attentive to the
specific needs. Customers can register their
names and services at any time, in accordance
with their needs.

4.5 Responsiveness

Response means the customer feels
satisfied. This dimension means never refuse
a customer requests before attempting to
meet the requirements including immediate

customer response.

5. Price

The supplier selection in the purchas-
ing literature and found that price, quality
and delivery were the most commonly listed
supplier evaluation dimensions (Worapon and
Busaba, 2009). Practically, the price or service
charge is a primary factor that was taken into
consideration in the selecting carrier because
it will be affected to the cost of product.
Moreover, price or service rates are significantly
correlated with performance and service
quality. As a result, price cannot be neglected.
For this study, a good price does not mean the
lowest price but is the suitable price which is
beneficial to either the shipper or carrier, while
a shipper who may only concentrate on price,

which may ruin the potential partnership with

H1UN13FUTRIANNNAINAUIRYEnITEeBssansing (TCL) aglungu 2 avnuyedaansuazdinuaans

endeladafnduazdnnansisu aninedesuigaiugium



Journal of Logistics and Supply Chain College

the supplier. Thereby, it is important for both
the seller and buyer to know price is not the
only factor in the overall trading relationship.
In the past research demonstrated that prices
are flexible which can be influenced by many
factors (Pooler et al., 2007).

6. Organization of service provider

For business management, choosing a
suitable supplier is a crucial business process
in many companies. A good supplier usually
denotes lower risks and a higher profit.
However, there are always various kinds of
challenges when a company selects a supplier.
To reduce the risk, business is trying to find a
reliable service provider (Pooler et al., 2007).
The method of determining each company is
different in terms of the factors that will be
used to evaluate but to reach the same goal
is to get a good service provider. Selecting
of logistics service provider depends on

customer perception about LSP service quality

Vol. 4 No. 2 July - December 2018

which consists of 5 components as follows:
equipment, staff, environment, reliability
and serviceability (Kodchakorn, 2010). From
previous research, the reliability is very
important for customers of service provider.
They need certification of work standard in
international level such as 1SO. Moreover,
guarantee is essential to the customer.
Following the previous line of reasoning
that service quality, logistics performance,
price and organization of service provider are
influencing to suppliers selection. However,
the results of the previous study found that
the criteria for selection of service providers
was changed depend on each industry. The
changing is a change of priority in duplicate
factors (service quality, logistics performance,
price and organization of service provider)
and some specific factor will be selected add
to the evaluation criteria of each industry.
Therefore, the conceptual framework in this

research is following:

Customer service

The logistics service

Logistics performance

provider (transport)

selecting among Thailand

Price of service

food export entrepreneurs

LSP Organization

J L

The guidance of logistics service provider management among Thailand food

export entrepreneurs.

Figure 1 Research conceptual framework
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According to figure 1 which shown the
relations between independent variables
including customer service, logistics perfor-
mance, price of service and LSP organization
and dependent variables is the logistics
service provider (transport) selecting among
Thailand food export entrepreneurs. The
relations were analyzed and developed to
the guidance of logistics service provider
management. In this study, the research
hypothesizes are as follows:

Hypothesis 1 Service quality affects
the selecting of logistics service providers for
transportation of food exporters.

Hypothesis 2 Logistics performance has
affected the selecting of logistics providers for
transportation of food exporters.

Hypothesis 3 Price affects the selecting
of transportation logistics providers of foods
exporters.

Hypothesis 4 The organization of service
provider has influenced the selecting of trans-

portation service providers of food exporters.

Methodology

A survey instrument was developed to
collect data for this research. Previous litera-
ture was used to identify supplier selection
criteria. For each criterion, respondents were
asked to evaluate its important to their firm
in supplier selection, using a 5 point likert
scale (5 = very high importance, 1 = very
low importance). A validity test of the survey
instrument was conducted, using ltem-
Objective Congruency Index (I0C) techniques

(Sireci, 1998), by academics supervisor and

Uil 4 atiufl 2 nsngreu - Suaneu 2561

industry experts. The IOC from the testing
was 0.73. The measurement items were
refined and improved by the application of
the feedback. The reliability of responded
questionnaires was tested by Cronbach’s
alpha (Gliem, J. A, & Gliem, R. R., 2003) the
alpha value from the testing was 0.76.

The sample group consisted of foods
exporter which are member of the Thailand
Frozen Foods Association. The population
included 183 companies and 126 samples
were selected by simple random sampling.
The managers with purchasing/supplier
selecting responsibility were contacted by
e-mail and were requested to participate in
the survey. A total 126 surveys were mailed

and returned at three-week intervals.

Research Results

From the collection of 126 samples
of food exporters in Thailand, using the
questionnaire and descriptive statistical
analyze. The study indicated that the most
of the companies are limited companies
70.77% of the registered capital is from 1 to 50
million baht, accounting for 47.70% of the
total 62 employees with the duration of 5
years operation.

Considering the factors that affect the
selecting of logistics service providers in the
transportation of export food manufacturers
has showed in figure 1., the samples focus
on the price factor to the first rank (4.22),
logistics efficiency was the second rank (4.20)
and the organizational characteristics was the
last (4.03).
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39 3.95 4 4.IIJS 4:1 4.;[5 4.2 4,25

Figure 2 Mean score of factors effect to logistics service providers selecting

Research results are consistent with
previous studies, most of these considered
price was also important in this decision
making (Ghodsypour & Brien, 2001). In addition,
many researches on the supplier selection
issues, service quality and logistics performance
were identified as an important criterion in
choosing a service provider. With a similar
reason, these factors have a positive impact
organization’s performance (Cheraghi and et
al,, 2011, Worapon a& Busaba, 2009, Pooler
et al,, 2007). However, the organizational of

service provider was analyzed by food

Table 1

Overall 10 top ranking questionnaire score

exporters in high important level. For this
research, the organizational of service
provider factor focus on the reliability of
service provider company in customer view
which it can be used to considering before
dealing with service provider (Worapona &
Busaba, 2009, Kodchakorn, 2010).

Taking into the questions, the top 10
questions consisted of 2 items in service
factor, 3 items in logistics performance factor,3
items in price factor and 2 items in organization

factor.

Factors

Questionnaire details

Mean SD

Price

competitors.

Carriers have lower transportation costs than

4.50 .60
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Table 1

Uil 4 atiufl 2 nsngreu - Suaneu 2561

Overall 10 top ranking questionnaire score (continued)

Factors Questionnaire details Mean SD
Service quality Carriers are provided with after-sales service. 4.42 73
Logistics performance  The staff of the freight forwarder has service mind.  4.38 67
Logistics performance  Carrier has a good tracking system. 4.38 74
Price Carriers are consistent in pricing. 4.30 a7
Organization The shipping department has clearly separated  4.27 .92
the duties of each correct department.
Organization Carrier-certified freight forwarder such as I1SO 4.26 71
Service quality Carriers offer chance to hear customer service 4.25 67
ideas.
Price Carrier has a price that includes insurance. 4.22 .87
Logistics performance  Carriers have good information systems. 4.21 a7

From the details of the questionnaire,
the firstly scoring is the price factor item
which the means that the foods exporter was
compared with the price of the service provider
to finding a best choice and a reasonable price.
Secondary, the exporter focused on after sale
services which it’s a part of service quality
factor. Good after-sales service, it is important
to build good relationships with customers and
create good experience which will be affecting
to repeat service.

The service mind of staff is necessary
in customer’s view because It will make the
work is smoothly complete. Moreover, tracking
system ranking was showed in highly score that
reflected to the importance of fast growing
technology. The export entrepreneurs also pay
attention to the quality system certification of

service providers such as ISO to ensure the

quality transportation services.

Implications for Supplier Selection
Several observations can be made
regarding the relationship between price and
its impact on supplier selection. The ability to
meet customer needs, deemed to be the most
important factors, correlates positively only
with suitable price, while logistics performance
and service quality has been a minor priority.
Anyway, services provider cannot abandon
any factor because the customer determine
the importance of three factors (price, logistics
performance, and service quality) in highly
importance level. Therefore, the service
providers must have to manage their company
for competitive advantage in three dimensions.
Strategic planning was deployed to create

competitive advantage base on price factor,
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logistics performance and service quality.
Base on this study result, food exporters
does not compare logistics service provider
in pure price term, but they compare price in
term of weighted with logistics efficiency and

service quality.

Discussion and Conclusions

The aims of this quantitative research is
to analysis the affecting variables of selecting
logistics service provider among Thailand
food export entrepreneurs and explore the
management guidance of selecting logistics
service provider among Thailand food export
entrepreneurs. The research is focus on four
key factors including service, logistics efficiency,
price and organization. The samples used in
the research were 126 samples are members
of the Thailand Frozen Foods Association.
The result shown that, Thailand food exporter
entrepreneurs are most concerned about price
factors. This is consistent with the results of
a recent study by Siriporn Punyapan, et al.
(2011), Sak Kongsuwan and Chet Pattanalee
Srisiri (2013) which the results showed that

Vol. 4 No. 2 July - December 2018

price is an important factor of selecting
logistics service providers. However, this
research has reflected the interesting point, the
lowest price are not significant for the exporter
but the reasonable price when compared
with logistics efficiency and service quality is
mostly important. This is an important find-
ing leading to the management guidance of
supplier selection in a both exporter and service
provider. In service provider perspective, the
pricing competition is not only tool to meet
the customer needs and attract customer
decision making. Logistics performance and
service quality must be given more attention
by service providers to develop and maintain
level of service according to customer require-
ment. For exporters, reasonable price is a
mostly important. The elements of reasonable
price will be finding to determine the approach
for selecting a service provider. Suitable
prices vary according to business type, period,
and including business vision and policy.
The effective of supplier selection affect
to business efficiency and increase competi-

tiveness.
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