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ABSTRACT

The use of Information Communication Technology (ICT) in farming and the marketing
of produce is slowly increasing, though the progress has been uneven across different
nations. The aims of this study were to determine (1) How the farmers use ICT; (2) How ICT
is used by the farmers enhance their Productivity; and (3) How ICT is used by farmers to
improve their marketing strategies. The study employed in-depth interviews with farmers in
Indonesia, The Philippines and Thailand using interview guidelines by means of closed ended
and open-ended questions. The data collected were analyzed using both descriptive and
quantitative methods. The research found that farmers in the three countries are integrating
ICT intheirlives, the level of ICT used to enhance productivity and marketing ranges from low
to high in Indonesia, The Philippines and Thailand respectively. The findings further revealed
that the farmers still use traditional methods and traditional media to gain information about
cultivation and to manage their markets. The study reflected that more farmers are using ICT
to help with their cultivation and marketing. Using ICT helps farmers to gain information to
develop their produce, reduce the role of middleman and create chances for the producers
and the consumers to meet and learn about supply and demand. Organic and high-quality

produced farming attracts buyers directly to farms
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INTRODUCTION

UNESCOQO'’s “Using ICT to Develop
Literacy” (Meleisea, 2006) defines ICT
as a type of technology that mediates in
the transmission, storage, and sharing of
information. The book states that ICT relates
to high-tech devices, such as computers,
and software and conventional technology
such as radio television and telephone. ICT
literacy allows people to express their ideas,
engage in effective learning, participate in
communication and exchange information
with others. These technologies allow the
users to create a knowledge-based society
and lifelong learning. In rural areas, ICT can
support social and economic development.
As the ASEAN Economic Community (AEC)
started its integration in 2015 and began to
face new and more complicated regional
opportunities and challenges, became
necessary for the people in the region to
gain knowledge of ICT literacy. To address
this need, educational and other institutes in
South East Asia must improve digital literacy
of people both in and outside the formal
education system.

Even though, the major income
sources in South East Asian countries are

shifting from agriculture to manufacturing

and services. Still, they rely heavily on
agricultural production, since agriculture is
one of the most significant drivers of ASEAN
countries’ economic growth. Moreover,
ASEAN countries rank in the top worldwide
exporters of produce such as rice, fruit and
vegetables. Statistically, Indonesia has
the largest agriculture land area following
by Thailand. Vietnam was classified as
top in rice producer in 2014, followed by
Thailand and the Philippines. (A Euromoney
Institutional Investor Company)

With cheaper and more available
communication devices like smart phone
and other communication devices, ICT
has become an advantageous tool to
deliver specific needs to people, particularly
for those who live outside the city.
In developing countries like Indonesia,
Thailand and The Philippines, smartphones
are the primary device for gaining access
to internet services. (GSMAIntelligence,
2014) According to the Mobile Economy
Asia Pacific 2014, Indonesian mobile
subscribers rank number 4 in Asian
Countries. While the Philippines ranked
8" and Thailand ranked 10" place. For

farmers in these countries who have
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limited access to information, smartphones
could open a new phase of their careers.
Even though rural farmers do not use ICT
that much yet, the younger generations
are embracing these platforms quickly
and effectively. They can merge their
knowledge of ICT with their families’
agricultural businesses.

Itis the critical role of digital literacy
in preparing South East Asian farmers to
face the opportunities and challenges of
an even more digital regional landscape in
the future that provoked the researcher to
look into the following: determine (1) How
the farmers use ICT; (2) How ICT is used by
the farmers enhance their Productivity; and
(3) How ICT is used by farmers to improve
their marketing strategies. By asking the
above questions, the researcher was able
to provide a preliminary construction of the
use ICT among farmers in Southeast Asia
thatis likely to play a key role in the success

or failure of regional development.

RESEARCH OBJECTIVES

1. How the farmers use ICT;

2. How ICT is used by the farmers
enhance their Productivity; and

3. How ICT is used by farmers to

improve their marketing strategies.

Vol.14 No.1 (January - June 2019)

RESEARCH SCOPE

To study the use of ICT among
farmers in Indonesia, Philippines, and
Thailand. The location of the study areas was
not more than 150 KM. from the capital cities
of the selected countries. In-depth interviews
were conducted with 8 - 12 farmers in
Indonesia, Philippines, and Thailand to
find out how ICT facilities enhances their
productivity and marketing their produce.

The findings show the outcomes
and significance of this research in the
contexts of Indonesia, The Philippines
and Thailand. The scope of the study was
limited to a small number of the samples.
As a result, applied to the larger conditions
these outcomes may vyield different results.
However, these findings are relevant to the
use of ICT by the farmers in the chosen areas.

The research was undertaken from
June to December 2016 in Indonesia, The
Philippines and Thailand using in-depth
interviews. The results showed different
levels of ICT literacy among the farmers in
these 3 countries.

Literature Review

ICT in Development Communication
ICT plays a major role in the development
of communication advantage. It enhances
developing countries toward prosperity

through the horizontal practice of
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communication. (Mefalopulos, 2008)
However, there are critical factors to look at
before using ICT to approach development
of communication which are economic,
technological and cultural. (Mefalopulos,
2008) These factors should also be taken
into the consideration.

In economic terms, according to
(Thussu, 2000 cited in Mefalopulos, 2008)
the information gap between the haves and
the have-nots is still extensive and the gap
has not decreased significantly in recent
times. The use of ICT by individuals in
developing countries comes at a cost, such
as internet accessibility and connectivity,
software and hardware, maintenance and
updates.

Though, limited access to fixed line
internet makes smartphones more important
in developing areas, the entry of cheaper
smartphones and updates has provided
more people the possibility to get online.
In developing countries such as Indonesia,
Thailand and The Philippines, smartphones
are the primary devices for accessing
internet services. (Intelligence, 2014) In
recent years, prices for mobile services
have fallen considerably, determined by
a number of factors such as the growth of
market competition and the drop-in prices

of equipment. (Ericsson, 2014) Affordable
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mobile phones and services increase access
to communication and information for poorer
communities in some developing economies
in the region, bringing considerable socio-
economic benefits in the process. (Ericsson,
2014)

Regarding technology and cultural
aspects, there are number of limitations
caused by factors such as the level of literacy
including in the local dialect or, English
and other foreign languages. However, the
markets across the region are adopting
new technologies at a fast pace, whilst
an increasing number of innovative new
services and applications are emerging and
rapidly building scale. (Ericsson, 2014) As
mentioned earlier that ICT enhances users’
ability to collect and retrieve information in
an instant. In terms of agricultural production,
ICT can enhance the farmer’s ability to
easily gain information on the weather, crop
advisory, fertilizer availability, and updates
on government policy. (Mefalopulos, 2008)
In the broader social and communication
environment, ICT can be used to promote
a fair and balance flow of information.
(Mefalopulos, 2008) In addition, ICT can
offer producers information on transportation,
packaging, warehousing, logistics or GPS
to monitor, and manage workflow and other

kinds of business relations.
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ICT and Agricultural Marketing
With respect to agricultural marketing, ICT
canimprove the marketing ability of smallhold
farmers. ICT can assist through the marketing
process of identifying, communicating with
and maintaining relationships with buyers of
a producer’s produce that can directly affect
volume, value and timing of sales. In terms
of customer services and buyer’s demands,
ICT is fundamental. ICT can facilitate in
many areas such as database development,
website design, market research, translation,
direct mail marketing and in the gaining new
information.

Using ICT, the producers can find
new buyers, build and maintain relationships
with current buyers, and access marketing
research to manage supply, anticipate
demand and establish price. As mentioned
earlier, ICT creates horizontal communication,
therefore, it can help smallhold farmers to
gain access to information related to price
or demand that increases their power to
negotiate from the use of social network to
complex customer management tools.
Through social networking farmers and
producers can identify additional buyers
and have more buyers available to them.
By being able to define the buyers, the
producers can charge higher prices for their

products, sell higher volumes of produce or
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offer terms of trade that are more beneficial
to the producers. The location pinning app
also helps farmers to deliver their produce to
non-regular buyers while delivering produce
to their regular customers.

ICT and Market Research

Analogous to academic research,
ICT plays a crucial role in market research.
The research results could be used to
help producers choose specific potential
customers to advertise to, then provide the
right products or services to the people who
have a potential interest in those products
or services. The farmers’ website and a
number of other applications also provide
a good place to keep public relations
information such as, press releases, other
announcements, and keep up to date with
the customer database.

Using E-marketing tools instead of
physical marketing activities reduces the cost
of marketing communication, it also allows
for more efficient performance of actions.
(Rados’faw Mgcik, 2012,) ICT also facilitates
a high degree of complex interaction such
as “one to one” up to “many to many.” ICT
can help manage market data correctly and
prioritize purchases. (Radosfaw Mgcik,
2012)

For domestic markets E-marketing

activities are fast. They are a proven tool
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for use in the approach to external markets.
Further, ICT connects people to investment
opportunities and help improve exporting
capabilities. Time, space, and economic
barriers can be eliminated allowing for
effective and efficient transmission of tacit
knowledge.

ICT allows marketing to have
extraordinary capability to target specific
groups of individuals with precision, and
enable mass customization and one-to-one
strategies by adapting communications
and others elements of the marketing mix
to customer segments. This explains the
strategic role that marketing plays in the
innovation process and demonstrates that
cooperation and market intelligence are
two of the key factors in the success of
distributing products.

Although there are technological
barriers like literacy, technology and
economic limitations, farmers have grown
up with ICT and are familiar with these
technologies. In addition, there is an
increasing number of simple and free
technologies found at places such as
schools and public libraries. In Thailand,
The ICT ministry also provides free public
Wi-Fi for those who have registered to their

website. Technology development and the
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users themselves could provide the solutions
to those in the most remote areas and at the
most basic levels of agricultural production.
In addition, nowadays, smartphones are a
technology for smallhold farmers, as even
simple applications can be used to enhance
their marketing abilities. For the farmers that
are not literate or numerate, visually-driven
smartphone apps make them accessible
and usable. In the case of South East Asian
countries, the number of people who use
mobile phones and social networks has been
increasing rapidly. Smartphone and new
communication technologies for users has
given access to cheaper or even free access
to communication and information. Rural
farmers may not yet use ICT, but the younger
generation, are adopting these platforms
quickly and eventually social networks will
have a large impact on farmers in rural areas.
These trends are worth observing as they
have reached the lower ends of the income

spectrum and into more rural areas.

CONCEPTUAL FRAMEWORK

The conceptual frame work for The
Use of ICT by farmers to enhance their
productivity and marketing their produce in
Indonesia, The Philippines and Thailand is

as the framework below.
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The farms'
productivities

Enhance

> Market

The use of ICT by the farmers

METHODOLOGY

In order to satisfy the objectives of
the research, the study was designed as
a descriptive qualitative study. The main
characteristic of qualitative research is that
itis mostly appropriate for small samples. Its
basic advantage, which also constitutes its
basic difference with quantitative research,
is that it offers a complete description and
analysis of a research subject, without
limiting the scope of the research and the
nature of participant’s responses. (Collis and
Hussey, 2003)

Since the research questions
primarily look into the 1.) How the farmers
use the ICT; 2.) How ICT facilities used by
the farmers to enhance their families’ careers;
and 3.) How ICT facilities used by the farmers
to improve their socio-economic, the most
appropriate design is clearly qualitative.

Sampling

The farmers in Indonesia, Philippines,

Vol.14 No.1 (January - June 2019)

and Thailand. This study looks into ICT use in
general and ICT literacy of the farmers with
ICT literacy-related subjects. Because the
study engages the farmer, 8 to 12 farmers
were selected from the chosen countries for
in-depth interview.

Research Methods and Corresponding
Instruments

Document Analysis. To study
related documents on ICT literacy among
the farmers in the selected countries. The
other documents are ICT and Development
Communication and Marketing.

Interview. To arrive at an idea of the
profile of the discussants, a survey of ICT use
and literacy was conducted with reference
to the indicators identified by Higgins (2003),
specifically noting most of the areas on
knowledge and skills.

In-depth Interview. To get in-depth
knowledge of how the farmers use of the ICT
to enhance their Productivity and Market their
products, the in-depth interview was seen
as the best method. The in-depth interviews
engaged the participants as the interview
guides. Then with the In-depth interview
the researcher used the interview guideline
to explore how the farmers use the ICT to
enhance their families’ career; and market
their products. The study is a qualitative

study that will relied on narratives to serve



o

7 14 21707 1 (UN9AN - HQUIe 2562)

the research objectives. The collected data

will be analyzed using content analysis.

RESEARCH RESULTS AND DISCUSSION

Research Results

Demographic Data

Due to the limited budget, time
constraints and the countries varied
physical landscapes, the sample size from
each country were different. With the Thai
researcher, the majority of the samples were
Thai 26 (56.52%). The data sample from
Indonesia were 11 (23.91%) and collected
by the researcher with local translators.
While samples from The Philippines were 9
(19.57%) collected by a Research Assistant
(RA).

Education

In terms of education, the majority of
participants from Indonesia are high school
and primary school graduates 3 (27.27%).
While 1 (9.09%) of them does not have
any formal education and 1 (9.09%) was
purely educated by a mosque. The majority
of the participants in the Philippines have
bachelor’'s degree 4 (4.44%), 3 (33.33%)
have high school diploma. 1 (11.11%) each
graduated from vocational school and
primary school. Majority of Thai participants
have bachelor's degree 12 (46.15%), 5
(19.23%) have high school diploma and only
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1 (3.85%) has vocational school diploma.

Arable land usage

Majority of the participants from
Indonesia 5 (45.45%), The Philippines 9
(100%) and Thailand 9 (34.62%) grow rice.
For Indonesia and Thailand the variety
of plantations range from agronomy to
horticulture.

The Use of Communication Devices

Allthe participants use mobile phone. 4
(36.36%) of the Indonesian participants, 4
(44.44%) of the Philippines participants and
17 (65.38%) of the Thai participants use both
telephones and computers.

The Use of Communication Devices

Basic knowledge in using mobile
phones, the majority of the participants
in the Philippines 6 (66.67%) and Thailand
21 (80.77%) are able to use Wi-Fi to send
and receive information from and to other
devices.

The majority of the Thai participants
21 (80.77%) use social networks such as
Facebook, Instagram, Line, Skype and
Twitter while 3 (33.33%) of the Philippine
participants use Facebook and 2 (18.18%)
of the Indonesian participants use twitter,
Facebook and Instagram.

Less than 50 percent of the Thai
participants use ICT to e-market their

produce while a smaller number of the
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participants from Indonesia 1 (9.09%) and
2 (22.22%) from the Philippines respectively
use e-marketing.

Discussion

Demographic Data

The number of the male respondents
in Indonesia and the Philippines were
significantly higher than female. When
conducting the field research in Indonesia,
it was noticeable that there were more male
farmers than the female. This may due to
the patriarchal society of the country. For
Thailand, the number of the male and female
informants was equal.

Education

The farmers’ minimum education
level in The Philippines and Thailand was to
primary school. This may be as a result that
primary school level was compulsory in both
countries in the past. Now the compulsory
level of education in the two countries is
to high school or vocational school. In
Indonesia, one participant did not have any
formal education, just mosque teachings
and one participant had no formal education
at all. The research found that there was a
mosque education system that replaced the
formal one. If mosques or other non-school
institutions take on the digital training role
for their members, there would be a more

digitally educated population. In terms of
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farming, mosques and non-school institutes
can also be centers to exchange information
on crops advisory and marketing techniques
to the farmers.

Arable land usage

According to a Euromoney
Institutional Investor Company, the major
produce of South East Asian agriculture
production are rice, cereal and rubber. Even
though agriculture production in South East
Asian is moderately diversified: however, the
areas are predominated by rice cultivation. (A
Euromoney Institutional Investor Company)
While 9 (100%) of the Philippines participants
grow rice, the farmers in Indonesia and
Thailand’s cultivation ranged from agronomy
to horticulture.

The Use of Communication Devices

Even though some of the participants
only use their phones to make phone calls,
providing ICT literacy to the farmers should
be easily done since they are familiar with
the devices. In regard to the participants in
Thailand, they use communication devices
in many ways in accordance to their life
styles, such as doing homework, academic
work, gathering information, e-banking,
cloud funding, seed bank operations. Some
also indicated that they use the devices for
public relations and selling products on line.

(Ericsson, 2014). If the younger generation of
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farmers can market their families’ produce it
would increase their market share and their
incomes. The interactive aspects of social
network like; Facebook, Instagram, Line,
and others allow direct contact between
the producers and the buyers to negotiate
product deals and prices.

While a small number of the
participants in Indonesia 3 (27.27%) can
use Wi-Fi to send and receive information.
However, one Indonesian participant stated
that his friend has helped him communicate
with his customer in the Middle East to sell a
large amount of his ornamental trees. Even
though, digital and language literacy are
important for e-commerce, the Indonesian
close-knit society allows farmers who are
not equipped with the said knowledge to
sell their produce on line. According to the
participants after discussing the price and
quality of the produce, the buyers have to see
the produce and meet the sellers in person
before they will purchase it. Even though
ICT is so advanced these days, meeting in
person and checking the produce first-hand
is still important.

None of the participants in Indonesia
and the Philippines have their own website or
use any Web Design tool, while only few Thai
participants have their own website or use

Web Design tools. This is in accordance with
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Supatana Sukrat’s study (2015), Supatana
investigated the business direction of
e-commerce for local entrepreneurship
and found that after utilizing e-commerce,
the percentage of profit increased by less
than 5 percent. She also discovered that
the trend of use for e-commerce for OTOP
is reducing because the sellers are not
computer iterated. (Supattana, 2015) With
the advancement of Social Networks, the
number of the participants in the three
countries use all kind of Social Networks
to promote and sell their products, either
through personal channels or business-
oriented ones. Websites are important in
creating trust with the customers, with the
ease of web creation, the younger generation
should be trained to develop them. Kaewta
Krungwong (2013) suggests when teaching
the trainees to operate the internet media
literacy the trainers should continuously
assist the trainee to use the applications on
mobile phones.

Regarding the participants who run
organic farms, they identify their buyers via the
organic community. Online communications
are also used by the Thai participants to
identify their buyers. However, the short
shelf-life and the weight of the agricultural
produce which make delivery very difficult

and expensive. Interestingly, one of the
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farmers explained that when he delivers his
rice to his major customers, he would inform
the other customers via Facebook and pin his
drop points for the other buyers on google
map. Facebook and websites are also use to
match the buyers with the produce. Itis quite
notable that the buyers would come to unique
farms to buy organic or high-quality produce
to buy the specific produce. The farmers for
this kind of farming have constant income
and do not have any economic problems.

In Indonesia the distributers have
played an important role in dealing with
the customers. Having distributors to
work with marketing communication is
convenient for the farmers however having
middleman prevents direct contact between
the producers and the buyers. The farmers
then lose their power to negotiate prices
and promote their produce directly to
their customers. Therefore, knowing the
buyers’ demands is impossible. One farmer
expressed the opinion that because he
deals with the customers via distributers he
cannot build his own brand. Adding to that
anticipating demand and negotiating price,
in case of crops price like rice and rubber,
the prices are fixed from the world market or
governments in each country.

For Marketing Communication (MC)

suchas advertising, public relations, discount,
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free shipping/free returns, flash sales, buy
more get more, product giveaways/branded
gifts, loyalty points, coupon giveaway, and
the likes, the majority of the participants
use personal communication to market their
products. Some Indonesian farmers do not
market their products indicating that the
distributors do the entire process for them.
Farmers from The Philippines market their
products together with the other farmers
through telephone and the internet. Beside
personal communication the Thai farmers
market their product via MC tools like
package design, gift set and prize reduction
to their customers and exhibit their products
at trade exhibitions. Facebook Fan page is
also used to promote their products.

The majority of the Indonesian and
Thai participants conduct market research.
Participants from the three countries carry out
informal research through asking the buyers
via personal communication, telephone and
the internet. Market testing and product
testing are also conducted. The Thai farmers
who conducted formal research, cooperated
with higher education institutes. Researchers
atthe higher education institutions should do
research with the farmers in their locations
and apply the research results to the farmers’
real lives.

All the organic farmers from the
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3 countries use organic communication
to get information about crop advisory.
For Indonesian farmers, BULOG also
gives advice on rice cultivation to farmers.
Telephone and the internet are also used for
ginning information about crop advisory. In
this respect, some of the Thai and Indonesian
farmers are experts in this area. Some have
graduated from the faculty of Agriculture
and some of them are trainers for other
farmers. If these experts use ICT to broadcast
their knowledge, their message could be
conveyed to a larger audience and educate
more people.

BULOG gives information about
fertilizer to the farmers in Indonesia. For all
3 countries, the suppliers play an important
role in giving farmers information about
fertilizers. This allows the suppliers to control
the farmers by dictating what fertilizers they
should use on their farms. With ICT assisting
farmers to access to more information, ICT
should be used to empower farmers to
make their own choices about fertilizing
their farmland. For organic farms, they do
not need any advice from others as they just

use organic fertilizer.
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SUGGESTIONS AND RECOMMENDATIONS
From the research in Indonesia
Government Rice Organization (Badam
Usaha Logistic (BULOG)) has played an
importantrole in assisting the farmers in almost
all areas of the cultivation process. BULOG
have supported their farmers in contacting
the Buyers, providing information on Crop
Advisory, Government Policy, Transportation,
Packaging Design, Warehousing and
Logistics. Consequently, the farmers do not
need to search for information themselves.
The distributors in Indonesia also do
considerable work for the farmers namely;
communication with the buyers, keeping the
customers database, maintaining relations
with the customers, and designing package.
This reduces the chance of the producers
meeting with the consumers. E-farmers do
not know the market trends and as one farmer
expressed in the interviews, that he cannot
build his own brand. The study also found
thatif a farmer runs a unique farm like organic
or high quality produce the buyers come
directly to their farms and that cut the line of
distributors or the middleman. Direct contact

provides opportunities for the producers to
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meet the consumers. Concerning organic
farming, the farmers do not have to rely on
government policy and chemical fertilizers,
pesticides nor herbicides for their farms.
Organic farmers’ networks also help the
organic farmers in finding customers and
advise on operating the farms.

Since this paper studied the use of
ICT among the farmers in Indonesia, The
Philippines and Thailand to enhance their
productivity and market their produce. The
literature review focused on the use of ICT
in these countries. It was found that the
governments are trying to apply ICT in the
national curriculum, however in the remote
areas there are still problems with budget,
electricity, and ICT literacy, including how
to maintain both computer hardware and
software. Other institutions like mosques,
churches and temples should provide
informal ICT knowledge to the locals. The
higher educational institutions in agricultural
areas should provide academic knowledge
to the locals by conducting co-research and

running lifelong ICT projects with the farmers.
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With the advancement of mobile
phone technology and other devices, and
easily useable applications, more people,
especially the young generation, can gain
access to ICT applications. According to
the Mobile Economy Asia Pacific 2014,
Indonesian mobile subscribers rank number
4 in Asian Countries. While the Philippines
ranked 8" and Thailand ranked 10" place.
For South East Asian mobile phone market
such as Thailand, Malaysia, Indonesia and
Vietnam, smartphones have the highest
utilization and penetration rate among people
in the region. Even if rural farmers do not
yet use the ICT, the younger generation is
adopting the devices more effectively and
quickly and accessing social networks.
Applying ICT to farming and marketing of
produce should cut out the middleman.
ICT can help producers gain the necessary
information, so they can develop their
products and logistics, meet with the
consumers, evaluate the demand and

negotiate prices.
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ABSTRACT

This qualitative research had objectives 1) to study the problems and impacts
of educational management in Chiang Mai Community Educational Organizations, 2) to
investigate the potential of the Organizations in educational management, and 3) to formulate
the strategic plan of educational management in the Organizations in ASEAN community.
The participatory studies were conducted in 11 communities in Chiang Mai. Qualitative
and quantitative data were analyzed to identify the problems, impacts, and organizational
potential; and to formulate strategic plans by SWOT Analysis.

The problem of community educational management was the system of the
management was ineffective which had an impact of students’ learning quality leading to
uncompetitive of those students in other communities in ASEAN. The organizations had
potential in linking with those learning networks to improve the educational management
with ASEAN community.

The organizations have formulated 4 educational strategic plans in uplifting the
educational management — 1) Turn around strategic plan, 2) Retrenchment strategic plan,

3) Aggressive strategic plan, and 4) Stability strategic plan.
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INTRODUCTION

Thailand became an official member
of Association of Southeast Asian Nations
(ASEAN) community in 1967. ASEAN
studying subject in Thai schools at present
usually focuses on teaching more of the broad
and general knowledge about neighboring
countries in ASEAN than the knowledge at
local levels, especially how the local people
have struggled to adapt to the establishment
of ASEAN community which should gain more
interest in the study and spread out to wider
audiences. Teachers and other educational
officers are main human resources who
need to learn about and understand ASEAN
community, both from above and below, in
order to be able to pass on knowledge to
students. Teachers and other educational
officers should also take part in researching
for new teaching techniques and in helping
local communities, especially by directing
local development which is increasingly
affecting local community’s lifestyle (Center
for Ethnic Studies and Development, Faculty
of Social Sciences, Chiang Mai University,
2013)

From the National Academic

Conference for Teachers and Guidance

Counselor 2013 regarding the impact of
ASEAN Economic Community (AEC)’s
establishment on Thai education, it was
found that most of the suggestions given to
students were oriented towards “choosing
the major with high demand in the job
market after graduation”. Students need
to be aware of the consequences from
Thailand joining ASEAN community on Thai
job market's demand for the graduates
as AEC has opened up new opportunities
for the graduates to work in other ASEAN
countries. However each ASEAN country
has its own regulations which differ from
others; for example, in some countries only
native speakers are hired which will prevent
Thai workers from working there; or there
will be more competition in Thai job market
due to incoming workers from other ASEAN
countries. All of these will affect the overall
demand and supply in Thai job market
(Ramasuta, N. & Rohitsthean, B., 2013)

Somboon, S. (2013) reported the
impacts on Chiang Mai as Thailand becoming
a part of ASEAN Community as follows:

(1) Anegative impacton a particular

business factor may be beneficial to others.
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For example, the fact that educational
institutes are facing fiercer competitiveness
from foreign investors may result in better
quality in education for students, leading to
more skillful workers.

(2) There can be a lack of vocational
labors in a service sector due to the movement
of labors in ASEAN countries. Comparing the
compensation in various ASEAN countries,
factoring in the cost of living of each country,
it is found that accountants in Singapore
and Malaysia earn 3 times more compared
to those in Thailand. Consequently, workers
in Thailand may be motivated to move
out to other countries, especially to
Singapore where there are less people in
working age.

(3) There can be more impact on
a broader perspective, not on a particular
business factor. As seen with accountants
who may move to other countries for
higher compensation, other sectors may
be affected because all companies need to
hire accountants to create and inspect their
financial statement.

With such issues regarding the
education of local communities in Chiang
Mai, Chiang Mai Rajabhat University, an
outstanding educational institute aiming to
create sustainable development in local

communities with a vision conforming to
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developmental direction, is focusing on
finding solutions for the aforementioned
issues. In addition, since Chiang Mai
Rajabhat University has many faculties
specializing in a wide variety of fields, it is
possible to provide services to solve the
mentioned educational issues, especially
with the aid from the Faculty of Education,
fully equipped with several academic
researchers with the vision supporting local
development researches. followed the
Strategic Plan for the Development of Chiang
Mai Rajabhat University, 2013.

Therefore, researchers at the Faculty
of Education conduct a research program
called “Strategic Plan to Enhance the
Ability of Chiang Mai Communities in
ASEAN Community under the Academic
Collaboration with Chiang Mai Rajabhat
University: SCAC-CMRU” and a research
project called “Strategic Plan to Enhance the
Ability of Chiang Mai Community Educational
Organizationsin ASEAN Community”. The aim
of this research project is to identify problems
and impacts on local educational institutes
in Chiang Mai, along with their capabilities,
as Thailand becoming an ASEAN community
member. This research project will propose a
means to improve the performances of these
local educational institutes with cooperation

from Chiang Mai Rajabhat University. The
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outcomes of this research project could be
helped to strengthen the capability of the
local educational institutes in Chiang Mai
and ready Thailand to truly become a part

of ASEAN community.

RESEARCH OBJECTIVES

This research had objectives
1) to study the problems and impacts of
educational management in Chiang Mai
Community Educational Organizations, 2) to
investigate the potential of the Organizations
in educational management, and 3) to
formulate the strategic plan of educational
management in the Organizations in ASEAN

community.

19
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RESEARCH SCOPE

Content: The educational problems
and impacts of the educational management
and the potential of Chiang Mai Community
Educational Organizations under ASEAN
community in orderto upgrade and strengthen
the capacity of the local educational institutes
in co-operation with Chiang Mai Rajabhat
University by using the formulated strategic
plan.

Population: The communities from
interested areas and Hang Dong district in
Chiang Mai participated in the project were
designated by stratified sampling method.
Then primary data were collected from 12

communities from those districts.
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CONCEPTUAL FRAMEWORK

problems and impacts

on educational organizations

METHODOLOGY

Research Demography/Sample
group/Participants

Step 1: The communities were
designated by stratified sampling method
from all interested districts and Hang Dong
District.

Step 2: 11 communities in Baan
Pong municipality in Hang Dong district were
chosen as a sample group by purposive
sampling.

Research Materials and Methods

1. The primary data were collected
by a questionnaire and group interview,

2. The secondary data were
collected from local educational organization
documents, research papers and reports
concerned with a preparation of joining
ASEAN community,

3. The assessmentinstruments were
an interview form, an observation form, and
the assessment forms consisted of

3.1 a project participation

purposed form,

1TANTINUPITANNIZUAT ANV NYEAARTLAZAIANAART

strategic plan to
upgrade the capacity

of Chiang Mai communities

3.2 a project screening form,

3.3 acomprehension assessment
form before joining the strategic plan
formulation, and

3.4 aformof community strategic
plan formulation.

Data Analysis

1. Quantitative analysis: data were
collected from those mentioned forms
and then were analyzed to identify mean
scores, frequency, percentage and standard
deviation.

2. Qualitative analysis: those
descriptions, suggestions and opinions from
interviewees and forms were analyzed to
retrieve the information by content analysis in
conjugation with the quantitative information.

Discussion

1. The problems of and the impacts
on educational communities were analyzed
and comparing with previous related
researches.

2. The capability of communities

were discussed and analyzed using SWOT
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analysis in the consideration of 1) internal
factors such as: contexts, structures,
strategies, conditions, limitations and
supporting factors of local communities in
Chiang Mai; and 2) the external factors such
as the trends needed from ASEAN countries
and from the observations and studied from
the competitive strategies.

3. From discussion about means
of upgrading the potential of Chiang Mai
community educational organizations, it
was agreeing to use a strategic planning
approach by evaluating those internal and
external factors and conducted a SWOT
analysis to locate the strategy plan, study
the feasibility of the strategy in order to
upgrade the capability of the communities
in conjugation with the National Economic

and Social Development Plan.

RESEARCH RESULTS AND DISCUSSION
Research Results
1. Problems and impacts on local
educational institutes in Chiang Mai:
Problems and impacts on
education at ASEAN level
1) Thai government set high
priority on educational management; as a
result, Thai educational standards have been
improved swiftly and continuously, similar

to those of Singapore, Brunei, Philippines,
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Laos, Vietnam and Cambodia. In addition,
Thai government also provides supports and
allocates budgets for educational institutes,
scholarships and research funding.

2) The administration of Thai
educational system management is
decentralized, with clearly specific roles for
each involving organization, leading to non-
overlapping operations and swift fulfililment
of their missions.

3) Thai government allocates a
larger amount of annual educational budgets
compared to other countries; however,
these budgets are inefficiently utilized.
The quality of students graduated at every
educational level was still lower than other
countries’ level. On the contrary, Singapore
and Brunei’s governments also spent a
large amount of money on their educational
systems, but both countries efficiently utilize
their budgets and their graduates have been
widely acknowledged from other countries in
the world.

4) Evaluation and examination
in Thai education still focus on multiple
choice formats which emphasize on the
ability to memorize information but lack
creative thinking, similar to the educational
system in Myanmar. This results in graduated
students with under-average performance

lacking logical senses. Such workers usually
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end up as non-skilled labors.

5) Another weak point of Thai
educational system, compared to other
ASEAN countries, was the lack of English
language skills. Singapore, Malaysia, Brunei
and Philippines all focus on teaching core
subjects in English. This is especially true
for Philippines where English language
is a focused topic by family, educational
organizations and society, starting at an
early age. Workers in these countries are
all proficient in English, which is their strong
advantage when competing in the ASEAN
work market since English is a widely
accepted international language.

6) Political situation is another
factor which compromises the development
of Thai educational system.

Problems and impacts on
education in Chiang Mai:

1) Astherfocal pointforeducation
in the northern part of Thailand, Chiang Mai’s
educational system has been continuously
developed due to its importance; as a result,
many high quality educational organizations,
schools and universities can be found in
Chiang Mai.

2) Similar to other regions in
Thailand, the main problem for Chiang Mai
students is their English proficiency. This

may pose as a threat in ASEAN community
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context. As an important economic area
of Thailand, including tourism, logistics
and goods production, it will be a great
advantage as an ASEAN community member
if local people in Chiang Mai can fluently
communicate in English.

3) Due to the more popularity of
general education over vocational education,
Chiang Mai still lacks skilled labors with
specific knowledge. Vocational workers, as
a matter of fact, are very important for the
development of Thailand.

4) There is still a certain degree
of economic and educational inequality
in Chiang Mai, in both urban and rural
areas. The quality, the accessibility and the
development of education are all different
for each area in Chiang Mai.

2. Educational potential of
communities in Chiang Mai

Strengths of education in
Chiang Mai

1) There is a total of 1,156
educational organizations in Chiang Mai
including: 12 governmental and private higher
educational institutes; 7 Mahachulalongkorn
Rajavidyalaya University, its campus and
vocational educational institutes; and 8
international schools.

2) There is a total of 22,255

teachers/lecturer and 440,706 students from
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every level of education in Chiang Mai. The
teacher to student ratio is 1 to 21.

3) Chiang Mai governor office
focuses on local education and its strategy
emphasizes on improving educational
standards.

4) Chiang Mai educational
systems and organizations have been
acknowledged as an important focal point
in the northern region of Thailand.

5) Another strong point of
Chiang Mai educational organizations is the
curriculums aiming at training students to
become entrepreneurs with local uniqueness,
applying sufficiency economy concepts into
education.

3. The weakness of education in
Chiang Mai:

1) The inability of workers to
communicate in a second language (English
or Chinese) is a major concern for Thai
people, Chiang Mai included. Educational
institutes should concentrate more on
teaching a second language for daily life
and for work. If Chiang Mai people can
communicate in a second language, it will
become a significant advantage.

2) Chiang Mai is still lacking
skilled labors with specific knowledge in
certain fields. There should be a focus on

producing workers whom the business

23
Vol.14 No.1 (January - June 2019)

market needs, instead of just producing
workers from general education field. For
example, Japan is a country with capability to
build its own cars; as a result, its government
always provides funding for the universities
to make sure they can produce enough
qualified engineers to fulfill the market’s
needs.

3) The quick economic growth of
Chiang Mai causes a wide gap in earnings,
resulting in significant income inequality.

4) Thereis aninequality between
urban andrural areas. The rural areas usually
lack an opportunity to improve with poverty
issues and low life quality compared to the
urban areas. This leads to an inequality in
education since the urban area has more
chance to gain access to a better education.

4. Opportunities for educational
organizations in Chiang Mai

1) Chiang Mai receives a fair
number of budgets and knowledge from
a wide variety of sources. Chiang Mai also
utilizes its own basic capability such as folk
wisdom, network of organizations with mutual
interest, participation and support from many
organizations such as local administrators
and schools.

2) Chiang Mai has a capability
to become the center of education due to its

popularity among Thai citizen and foreigners
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as a place for studying, work, tourism and
even long term stay. Chiang Mai is already
a focal point for investment and tourism
and has a potential to connect with other
countries including the Greater Mekong
Sub region (GMS), Bay of Bengal Initiative
for Multi-Sectoral Technical and Economic
Cooperation (BIMSTEC) and ASEAN. Due
to its fast development, Chiang Mai is the
second largest city follows Bangkok. Tourism
and its related businesses are important
parts of Chiang Mai’'s economy responsible
for alarge amount of income. The city is also
voted as the top destination by many world-
class magazines. The economic growth also
brings Thai citizen and foreigners into Chiang
Mai to start their own businesses and attend
educational organizations.

5. Threats on education of
communities in Chiang Mai

1) The lack of local officers
to teach, in terms of quantity, quality
and experience. Top executives have
unsupportive attitudes and sometimes
intervene with lower educational officers’
duties.

2) Schools with students from
different ethnic groups have an issue of
different basic knowledge among students.
Some schools also unnecessarily waste

budgets on unsuitable activities such as
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organizing field trips to create educational
network with other organizations.
Strategies to raise the potential of
educational organizations in Chiang Mai
The results from this study suggests
that there are 4 strategies which can raise
the potential of educational organizations
1. Turnaround strategy: In a situation
where an organization has unsupportive
internal factors but has strong external
factors, strategies can be created from O
(opportunities) and W (weaknesses) by using
external factors to negatively mitigate internal
factors. The results in this study indicate
that, as a turnaround strategy, the local
administrative organizations have requested
budgets to organize educational workshop/
seminar for local officers by inviting speakers
from both within and outside Chiang Mai.
2. Retrenchment strategies: In a
situation where an organization has both
unsupportive internal and external factors,
strategies can be created from T (threats) and
W (weaknesses) to avoid obstacles and to
mitigate negative internal factors. The results
in this study indicate that local administrative
organizations have requested budgets to
purchase educational equipment’s for both
inside and outside communities.
3. Aggressive strategies: In a situation

where an organization has supportive
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internal and external factors, strategies
can be created from O (opportunities) and
S (strengths) by using opportunities from
outside to strengthen internal strong points.
The results in this study indicate that local
administrative organizations have promoted
participations of local communities to
educationally prepare too join the ASEAN
community.

4. Stability strategies: In a situation
where an organization has supportive internal
factors but has unsupportive external factors,
strategies can be created from T (threats)
and S (strengths)to avoid obstacles and to
utilize positive internal factors. The results in
this study indicate that local administrative
organizations have proposed several projects
to organizations from both inside and outside
communities requesting supports in the form
of educational equipment.

Discussion

A study titled Strategic plan to
upgrade the capability of Chiang Mai
Community Educational Organizations in
ASEAN has conducted a SWOT analysis to
identify threats, obstacles, weakness and
strengths of educational organizations in
Chiang Mai. It was found on the strength
that officers were suited for educational skills
with respected educational qualification, and

there were proper educational strategies
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in local administrative organizations. On
the weakness, the local administrative
organizations provided inadequate
educational workshops/seminars for the
officials. On the threats, it was found that the
educational technology was insufficient and
out of date which was consistent with the study
of Nuansi (2013) On the community potentials,
it was found, based on the concept by
BoonBongkarn & Kecharananta (2003).
4 possible strategies as follows: 1) Turnaround
strategy: local administrative should request
for budgets to support training in education
for educational officiant invite speakers
from both inside and outside communities;
2) Retrenchment strategy: local administrative
organizations should request for budgets
to provide the educational equipments
for both inside and outside communities.
This strategy was in line with guidelines on
the readiness of the educational personnel
in Armed Forces academies preparatory
school for ASEAN Community done by
Sudjai (2014) which proposed development
of teaching techniques and medias as one
of the strategies; 3) Aggressive strategy:
local administrative organizations should
promote the participation of local communities
to improve the communities’ preparedness
for ASEAN community; and 4) Stability

strategy: local administrative organization
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should propose projects to organizations
both inside and outside the communities
asking for support in the form of educational
equipment.

The communities in this study need
to implement those 4 strategies at the
management level. The management of
organization resources could achieve its
goals or missions by managing a relationship
of the organizations to suit for their surrounding
factors, especially the stakeholders. Strategic
management could improve communication,
participation and awareness of differences
in social values and benefits. In addition,
it could be used in decision-making based
on logical thinking and, most importantly,
it could help an organization truly achieve
its goals and objectives, as mentioned by
Bryson, J.M. (1995). Strategic management

could be applied to both governmental and
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ABSTRACT

The purpose of this research was to study the risks engaging in sexual behaviors
of students in Rajabhat University, Rattanakosin sector. The sample groups derived from
simple random sampling were four hundred. An assessment form for evaluating risks
engaging in sexual behavior was used for data collection and the data were examined the
internal consistency reliability was 0.938 of Cronbach’s alpha coefficient. The data were
subsequently analyzed by percentage, mean, standard deviation, t-test and one-way analysis
of variances. The research results were as follows: The sexual risk behaviors of the students
were moderate. The difference of risks engaging in sexual behavior between female and
male students was statistically significant at .05. Students with different learning outcomes,
marital status of parents and living styles had no significantly different in risks engaging in
sexual behaviors. The findings will be useful for the development of sexual education for

students and youths with appropriate sexual behavior.

Keywords: risks engaging in sexual behavior, premarital sex, sexually transmitted diseases,

unwanted pregnancy
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ABSTRACT

The objectives of this research were to study and compare the analysis community
potentials for strategy implementation to enhance the ability of Chiang Mai communities in
ASEAN community. The sample was the 21 agents from the local administrative organization
from 7 communities in Chiang Mai who are willing to participate this seminar. This research
was Participatory Action Research: PAR and analysis community potentials by SWOT. The
research instruments were the form analysis community potentials for strategy implementation
to enhance the ability of Chiang Mai communities in ASEAN community was collected two
phrases; pre-test and post-test for 13 topics. The statistics for analyzing the data were mean,
standard deviation and Wilcoxon Matched Pairs Signed Rank test.

The results indicated that the posttest scores for the understanding of analysis
Community Potentials for Strategy Implementation to were higher than the pre-test scores,
statistically significant difference at .05 level.In addition, all the local administrative
organization has maximized increase average score is the understanding of the ASEAN
community strategic plan. Conversely, the community empowerment analysis of the elderly
and the disabled in the community for implementation of the potential project is minimal

increase.

Keywords: strategy implementation, SWOT analysis, ASEAN
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ABSTRACT

The purposes of this research were to study students’ ability to solve word- problems
and to investigate their satisfaction towards the learning strategy and the use of frequent
practice using the bar model. The 34 specimens were primary-5 classrooms of Bantabrang
Schoolin Chonburi Province in the academic year of 2016. The research tools were comprised
of 20 lesson plans, demonstrating word-problem cards, word-problem practice cards, an
achievement test, and a satisfaction test. The statistics used to analyze the effectiveness
of the strategy and practice were mean, percentage, standard deviation, and dependent
samples t-test.

The experimental results indicated that the students’ score of word-problem solving
after the experiment was higher at the significance level of .05, but the mean score was not
greater than 60 percent. Moreover, the students’ satisfaction toward the frequent practice

by using the bar model was high.
Keywords: analytical practices, problem solving, Bar Model
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ABSTRACT

The objectives of this study were to investigate the identity of Chiang Khong district,
Chiang Rai Province, and present the guidelines of development and communicating on the
basis of identity of tourist attractions in the special economic zone of Chiang Khong’s border,
Chiang Rai Province, employing selected purposeful sampling. The data was derived by
qualitative methods including observation, and group discussion. The results of this study in
accord with its objective found the identity of Chiang Khong district in Chiang Rai province
considerably divided into three parts consisting of the history, ecological landscape, and
culture of Chiang Khong.

The results of the development and communicating on identity of tourist attractions
in the special economic zone in Chiang Khong'’s border, Chiang Rai Province found that 1)
the communication by word-of mouth marketing through social media such as Facebook,
Instagram, Twitter, web blogs (PANTIP), etc. 2) the use of strategy implementation to

event marketing in order to present the pattern of Chiang Khong'’s Tourism Calendar.3) the
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communication through identity values of Chiang Khong to create public relational news

entails, positioning of the identity value which separated into three points consisting of

community cultural tourism, eco-tourism and Buddhist tourism, and 4) the communication

through tourism channels as mainstream media such as television tours with a lot of followers

under the theme of “Chiang Khong”: The City

Keywords: identities, tourist, border special economic zone, Chiang Khong
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ABSTRACT

The research aimed to find guidelines for communication to establish the perception
and awareness in forest fires and haze control. This was a mixed method of the qualitative and
quantitative research. The results of the research appeared that most of the respondents or
56.65% were males, 23.38% were in the aged between 46-55 years old, 42.39% finished the
secondary school level. Most of them were agriculturists with 57.71%, 50.13% had unstable
monthly income, and 17.83% received the news about the forest fire and haze control from
the government officials. The guidelines for the communication consisted of 1) senders who
should be chosen from the collaboration and coordination between the relevant agencies and
authorities. The two-way communication should be emphasized in both formal and informal
and also in participatory communication. 2) The message contents should be designed by
presenting the impacts and the sustainable life change for the people and using strategies
to point out the danger and harm. The contents should be designed by considering the
appropriateness for the different target group. The contents should be presented on the
contents that people should know at each different time for the whole year to remind and
establish the perception and awareness of people regularly. 3) Media/communication
channels by using interpersonal communication for example, government officials, using
technology for communication such as; radio, wire broadcasting, mobile, and short clips.

4) Lastly, the receivers who are the villagers, children and youth group.

Keywords: communication, perception, awareness
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ABSTRACT

TheThe purpose of this project was to study the key elements in developing
marketing potential of OTOP products in the AEC market. This was a qualitative research.
The instruments used for this research were in-depth interview, observation and documentary
study. The target group was OTOP entrepreneurs who bring their products to sell in the AEC
market.

The result revealed that the key elements in developing marketing potential for
entrepreneurs to bring products to sell in the AEC market were that the entrepreneurs must
study consumers behavior from each of the AEC countries because each country has its own
culture and different attitude affecting the selection of products to be sold in each market,
and also the entrepreneurs must adjust the marketing mix (4 Ps} including the product,
price, place, and promotion to fit the need of each country’s consumers behavior. As well
as, taking the principle of 4M into consideration in the operation including man, money,
materials, and management methods especially in capital management used in business
and operation process that lead to the ability to market products in AEC countries. This is
because selling products abroad, costs are higher than domestic exhibitions. Aside from
that in some markets, entrepreneurs will experience language problems of which require
human resource management that can help explains the details of the sale, the part that
must be employed as an interpreter during the sale and in the search for dealers for after

the sale is completed.

Keywords: development of marketing potential, OTOP products, AEC market
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ABSTRACT

The objectives of this research were 1) to study the behavior of Generation Y’s
online social media accession of The Department of Health according to demographic
characteristics ; 2) to study Generation Y’s health literacy level; and 3) to study the
relationships between health literacy, health accession, understanding, interacting, decision
making, changing behavior, applying and sharing of information. The quantitative research
methodology was applied to four hundred sampling population of Generation Y who had
accessed to online social media of The Department of Health. The sample were selected
using convenience sampling method. The online survey was constructed and used as a
tool for collecting data. The statistics used to analyze the data were descriptive statistical
analysis and inferential statistical analysis. The results of this research were as follows:
in comparison of demographic characteristics, people at the different educational levels,
occupations, and income had different access to online social media. In health literacy
level, most studied population’s health accession was at medium level. However with health
accession, understanding, interacting, decision making, changing behavior, applying and
sharing of information were at high level. For the result of hypothesis testing, it was found
that online social media accession has correlated with health literacy, interaction, decision
making, changing behavior, applying and sharing of information with statistical significance

at 0.01 level.

Keywords: online social media, health literacy, Generation Y
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ABSTRACT

This research aimed to study the construction of civic subjectivity (home loving) of
students in school who were able to determine themselves whether or not to be home-loving
persons, which was one of the youth desirable characteristics. Analysis of the operation of
the power to create one own identities at school characterized by the process of teaching
and learning activities aimed at teaching students to love their homes. In order to do this, the
researcher carried out the study by means of using the concept of confession in education
to investigate the operation of power which contained both power technology and identity
technology so as to create a sense of self or self-knowledge of the students to become
knowledgeable persons who have love and care for their own homes. The researcher utilized
an autobiographical method to investigate the students’lives reflecting on their experiences
in constructing the subjectivity. Data was carefully collected by means of in-depth interviews
from four Thai students from Thairath Witthaya School 83 (Banhuijod) where there was a
process of teaching and learning activities to create youth as citizens/civil subjectivity. The
data were analyzed by the grounded theory method. The research result found that confession
operation allowed the students to learn how to clean by doing household choirs such as
sweeping the house, mopping the house, washing clothes, and washing dishes which were
regarded as effective action activities. These activities indicated that the students felt that

they could become good persons by cleaning up to make their houses more beautiful.

Keywords: construction of civic subjectivity, confession, teaching and learning activities
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ABSTRACT

This research studied the identifying characteristics of Thailand’s LL.B Curriculum
towards ASEAN Community 2015. The research had two main purposes 1) to study the
structures and characteristics of the bachelor of laws curriculums of various universities in
Thailand; and 2) to analyze characteristics of the bachelor of laws curriculums in Thailand in
order to prepare for the ASEAN Community 2015. The research utilized both quantitative and
qualitative methods in the study. Data via questionnaire was collected from 500 entrepreneurs
who were divided in the form of legal establishment and regions. The four regions were
selected by purposive sampling method. Second, questionnaire and in-depth interview were
conducted with eight deans or directors of law schools or legal studies programs in various
universities. They were selected by location of the universities and type of the universities
through purposive sampling. Third, focus group, attended by ten participants selected
by purposive sampling method, was also organized to discuss the past development and
desirable characteristics of laws curriculums in Thailand in ASEAN community context. The
questionnaire and interview form on “Characteristic of bachelor of laws curriculums for

ASEAN community 2015” were developed and used by the research team for data collection
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and interview. Analysis was done on both descriptive and inferential statistic.

The key findings were 1) the revision for the future of the bachelor of laws curriculums,
Thai law school should focus on the new and updated contents and subjects in order to
respond to new changes and needs of the society and students, and also with the aim to
serve as an educational foundation of advanced studies and support of the professional
standards. Specifically, English and ASEAN countries languages and ASEAN legal subjects
should be added to the curriculum. 2) Preparation of Thailand’s bachelor of laws curriculums
to enter ASEAN community is needed, most law schools in Thailand were already adapting
themselves witnessed principally by the switching English for Lawyers subject from elective
to compulsory and providing other international and ASEAN countries languages classes
such as, Khmer language and Islamic language as elective subjects, with the goals to be

more internationalized and modernized.
Keywords: Bachelor of Law, Thailand, ASEAN
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ABSTRACT

This research aimed to 1) compare Mathayom Suksa 4 students’ learning achievement
in trigonometry after using the application of Kahoot program in trigonometry learning
enhancement activity with the passing score of 70%; and 2) study Mathayom Suksa 4
students’ satisfaction towards using the application of Kahoot program in trigonometry
learning enhancement activity. The sample group of this research consisted of 30 Mathayom
Suksa 4 students in Pramoch Wittaya Ramintra School, selected one classroom out of all
Mathayom Suksa 4 classrooms by using simple random sampling. The research instruments
used for collecting data were 1) the application of Kahoot program in trigonometry learning
enhancement activity for Mathayom Suksa 4 students, 2) a trigonometric achievement test for
Mathayom Suksa 4 students, and 3) Mathayom Suksa 4 students’ satisfaction questionnaire
in using the application of Kahoot program in trigonometry learning enhancement activity.
The statistics used to analyze data were mean, standard deviation, and dependent sample
t-test.

The research results revealed that 1) Mathayom Suksa 4 students’ learning achievement
after using the application of Kahoot program in trigonometry learning enhancement activity
was higher than the passing score of 70% at the statistically significant level of .01; and 2)
Mathayom Suksa 4 students’ satisfaction towards using the application of Kahoot program

in trigonometry learning enhancement activity was at a high level.

Keywords: learning enhancement activity, trigonometry, Kahoot program
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ABSTRACT

TThe objectives of this research were as follows: 1) to study development of life quality,
with Pufifakiriyavatthu, 2) to integrate development of life quality with Puifakiriyavatthu,
and 3) to propose a guideline and a new knowledge model in development of life quality
integrated with Punnakiriyavatthu. The data of this qualitative research were collected by
in-depth interviews and focus group discussions

The results of the study indicated that:

1) Development of life quality is a changing process of thinking, behavior and
perception to the desirable life objectively and subjectively.

2) The development of life quality integrated with Pufifiakiriyavatthu is the principles
of development can be divided into three parts; (1) developing with giving or sharing which
consists of giving charity, dedicating merits, and rejoicing in others’ merits, (2) developing
with morality consisting observing the precepts, modesty and hospitality, and (3) developing
with meditation consisting of meditation, listening to the Doctrine, teaching the Doctrine, and
straightening out one’s views.

3) Development of life quality integrated with Pufifakiriyavatthu can be concluded into
a UPW model, consisting of (1) Usefulness caused by giving and sharing, (2) Peacefulness
caused by observing precepts, and (3) Wisdom caused by the knowledge obtained from

concentration.

Keywords: integration, development, Puifnakiriyavatthu
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ABSTRACT

The research entitle is health communication in the local area regarding to dengue
hemorrhagic fever through the magazine. The objectives are to study the production process
of dengue hemorrhagic fever content with communication tool and to study the lesson learn
of integrated research and teaching media into knowledge-based for health communication
in local area regarding to dengue hemorrhagic fever. This research is a mixed method that
using qualitative and quantitative lead. Incidentally, the study applies a research result,
which is supported by The Thailand Research Fund (TRF), to enhance learning and to extend
the result to the community.

As itis discovered: health content production in the local area applies research result
utilization works in two-stroke interdependence. First, data processing of original to create
a new form that suitable for the target group. Second, content creation for communication
tools is knowledge -based on research. Lesson learned from integrating research into
teaching and learning to produce magazine that focuses on dengue hemorrhagic fever
has a seven-step including, 1) interpreted research, 2) getting to know the community,
3) target analysis, 4) choose communication tool, 5) design content, 6) evaluation, and
7) restore data. These processes that students learn to understand the WELL BEING magazine
production that base on research knowledge, community and health communication concept
until the magazine has been published. Factors of affect health communication in the local
area regarding dengue hemorrhagic fever through the magazine are personality, the local
language, etiquette and adaptation, collaboration from the targeted researcher, and ready

to learn new things.

Keywords: health communication, dengue hemorrhagic fever, magazine, research utilization
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ABSTRACT

The objectives of this study were to examine the competency requirement in the
journalistic work, development strategy in the journalistic work. Data collection from daily
newspaper’s reporters including Thairath, Daily News, Khaosod, Komchadluek and Matichon
in total 104 samples through questionnaires, and 40 publishing executives, journalism experts
and reporters by in-depth interviews and brainstorm workshops.

The study found that key competency were knowledge, for example; media literacy,
news analysis, laws of mass media having the mean of 4.17, competency on skill such as
reporter’s ability on storytelling, critical news writing having the mean of 4.15, attribute and
attitude such as reporter’s enthusiasm and sociability having the mean of 4.13 competency
on the use of information technology to follow the progress of technology and make quotation
on the information sources having the mean of 4.15 and the competency on ethics and code
of ethics of Journalism such as reporting without prejudice having the mean of 4.22.

As for the important strategies for the journalist competency development were-
Strategy on knowledge; Strategy on skills; Strategy on attribute and attitude; Strategy on

information technology usage and Strategy on ethics and code of ethics of Journalism.
Keywords: strategy, journalist competency, convergence technology
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ABSTRACT

This study has two objectives as follows: 1) to study mobilization approaches to
develop media and digital literacy for children and youngsters in foreign countries, and
2) to study mobilization approaches to develop media and digital literacy for children and
youngsters in Thailand. This study is a qualitative research, employing document research
method to study mobilization approaches for developing media and digital literacy of six
projects in six foreign countries; 1) The United States: The News Literacy Project (NLP),
2) Canada: The Ontario Media Literacy Curriculum, 3) The European Union: European
Association for Viewers Interests (EAVI), 4) India: The Peace Gong Media Literacy Programme,
5) Australia: SeeMe Media Literacy Project, 6) Japan: Digital Storytelling (DST) for Media
Literacy The study found five key findings that can be applied as mobilization approaches to
develop media and digital literacy for children and youngsters in Thailand; 1) having support
from all of the relevant stakeholders, 2)designing content with clear direction that correspond
with key problems of the country, 3) producing knowledge and research studies in the field
of media literacy or having support from knowledgeable organizations, 4) transferring of
knowledge that leads to action of creating media content with experts as mentors, and 5)
having continuous, modern, and various media content and activities. From this finding,
researcher has developed the 3E4l Model, which comprises of Education, Experience,

Expert, Interconnectedness, Information, Information and Integration.

Keywords: media literacy digital literacy mobilization kids and youngsters



238

7 14 21707 1 (UN9AN - HQUIe 2562)

UnUn
TuiTaqiiy unaenfuiudide

a

ansnant19ge Tastaniznisidinnaeg
aa o = =< = PR a
afpaNna dasaNINAeldTaaN LAY Niilw

D 22D

D

a

PN ragAnLazefTuiiuaginauin agnals

a

Yo d = 1
RN wIN@aazNunuInLazlszlagilse
Fanumanatlaznie wannsldAeunaTuLay
deraaiuAenanelfiinualunieanld
Tunangsznnsiduiy Tnefanddaingdn
denania ananaliiianalunsauseLenam
1ot 8 Wadalun) uaz 30 Wadades An

v 1

1) 11380894 2) AU LHMNIZAN 3) N1TLNAY
Saundunvasulayl 4) nnsnaldiianlnu
Tuwala 5) nsnaldinamduidnlaiia 6) s
Tt anlunanlya519499@ 7) n19nTRn
Emﬂgww LAY 8) mm@lmﬂqu