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Communication with Elderly People Suffering from Depression

Wiramon Karseewong, Ph.D.*

Suprawee Kongthanachayopit, Msc.**

Abstract: Depression is a health problem very commonly found in elderly people. An
estimate by the World Health Organisation puts the number of depression victims
worldwide at about 151 million. There is also a tendency that the number of depression
victims will reach its peak in 2030. In elderly people depression is highly associated
with the condition of daily routine dependence. To make the matter worse, most caregivers
possess insufficient knowledge of how to effectively communicate with depressed elderly
people and, as a consequence, fail to understand their feelings and needs. This often
causes elderly depression patients to be neglected and deprived of necessary assistance.
The main element of communicating with elderly people suffering from depression is
quality time spent on listening. It is vital that caregivers listen to depressed elderly
people with attention, comprehension, and non-judgmental attitudes. Good-quality
communication, therefore, plays a key role in helping healthcare personnel to alleviate

depression, loneliness, stress, and dependence conditions in elderly people.
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