ANNENTUSEsamnladendenasiauss@ndnansufiiviuvasynaing
diineuassnnsiuiludeindiinguasaninsnia 10
A Causal Relationship Model of Factors Influencing Effectiveness Performance

of Personnel Area Revenue Office in Regional Revenue Office 10

AATEN 0JAUIA, WIWS gNIA 1A= INE WSZIH

Tsneeya Wongmas, Yupaporn Yupas and Pakdee Phosing
UKI0NENaUSIBNNUKIEISAY

Rajabhat Mahasarakham University, Thailand

Corresponding Author, E-mali: tassayalaws@gmail.com

UNANED

[V
v A o

msfnwnsall InqusrasdiileadnauaziannnseunAnmdiiudidsanmn Jaduidaa
AeuszAvEnansUitRNuwesyaansludiinmuassnnsiui itensinaovausRg e udiniug
ey tladviidsuasiousyaviuansufiinuesyaainsg dinauassnnsiufidauuigy
futoyaiaUszing uaznisnsivaeududumnudsiudideaing Inemadanisersdsfierny
(Connoisseurship) ngusagaduyaansfiufifnuluddnnuassmnsiufidsdadidney
asTwIngana 10 $1uau 900 au inTesdlefilflumsideduuuaounuiifiiewnaduunede
faust 0.352 4 0.670 warrewidesiuriatiuwiniy 0967 adilldlumslinssiteya léuA anui
Yovay Anade drudouuuaasgiu meu Anailds msBusulasnissrededidona
(Connoisseurship) waz AT MAUNIEBNSNG (Path Analysis) lagldlusunsu Amos Version 21.0

NaN13ITENUI

1. wanmsdunwaliasnumuenasmAfeiifedestunnuduiusiBsaimaiade
fidsmausyansuarensufiRnuvesyaans drifnauassnnsiud dindtinauassmninia 10
Tnefifuusiifidvinamensiegiafien fe frhuvvaiueuasuuasinusssesdnisuasa
nuRo0sAnTT daudusiifdvinanminss wasnedoudeysaniualunisufifey
fio Fiuuuamudsuuag

2. JUsuuWENLAgIuauaeanfesiuteyaltalsedny Tnefia1sananal CMIN/DF
WAy 1.289 A1 p-value Wiy 0.056 GFI WinAU 0.989 AGFI Wi1AU 0.974 RMR iU 0.012



38 Dhammathas Academic Journal Vol. 17 No. 3 (September - December 2017) Special Issue

RMSEA iy 0.018 NFI 511U 0.990 TLI ANy 0.995 way CFl iy 0.998 Bvdwas
YosuUsamniidwaseuszavsnanisufiRnunniian Ae Tamsssuesdnisuasniizgin
Luvai e RS UL A NEY aqﬁﬂizﬂauﬁgmma%mammLLUiUiausuawizaw%mamiﬂﬁﬁa
nuld Segay 68.30

3. fi¥emauiuisuuuuiimaenadesiu (Mdn = 5,00, IRQ = 5.00-5.00) fimnaimang
aueglusziuanniign (Fevaz 97.60)

AdAgy: Useansua; n1sufurau
Abstract

Theo objectives of this research were to determine factors that influence
effectiveness performance of personnel area revenue office in regional revenue Office
10, to a hypothesis of a causal relationship between factors that influence an
effectiveness performance of personnel area revenue office, and to confirmatory factors
between hypothetical model with quantitative data and find power to predict an
effectiveness performance of personnel in area revenue office in regional revenue Office
10. The sample were personnel on performance in area revenue office of 900. The
research instrument used in this research was a questionnaire that discrimination was
0.352to 0.670 and 0.967 of reliability. Data were analyzed by frequency, percentage,
mean, standard deviation, the skewness, kurtosis, connoisseurship and test validity of
model by path analysis using Amos program.

The research results indicated that:

1. From interview and review documents related research a causal relationship
of factors that influence effectiveness performance of personnel area revenue office in
regional revenue Office 10 were variables that influence causes by direct only on as
transformational leadership, organizational culture, and organizational commitment,
variables that influence in a direct and indirect cause of an effectiveness performance of
personnel area revenue office as transformational leadership.

2. The model was valid and fitted to empirical data (CMIN/df equals 1.289,
a p-value = 0.056 GFI = 0.989 AGFI = 0.974, RMR = 0.012, RMSEA = 0.018, NFI = 0.990, TLI
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= 0.995, CFl =0.998). Total effect of variables that affect a effectiveness performance

of personnel area revenue office were the most organizational culture and

transformational leadership, respectively. The predicted accounted for 68.30% of variance

in the effectiveness.

3. Expert group agree that a model was consistent (Mdn = 5.00, IRQ (Q3-Q1)
= 5.00-5.00) and appropriate at high level (97.60%).

Keywords: Effectiveness; Performance
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