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Abstract

The objective of this research were 1) to study the information perception, knowledge and un-
derstanding, participation, and opinion of personnel in safety,occupational health, andenvironment, 2) to
examine the process of safety, occupational health, andenvironment, 3) and to investigate management
guidelines for safety, occupational health, andenvironment in Songkhla hospital. This descriptive and mixed-
method research was designed to collect quantitative and qualitative primary data. The in-depth interview
was employed in order to collect qualitative data. The interviewees were four hospital chief executives, who
were selected by using purposive sampling. A questionnaire was utilized in order to collect the quantitative
data. The data were collected from 325 personnel, and they were selected by using quota sampling. The
questionnaire content validity was more than 0.60.To determines reliability of the questionnaire in terms of
understanding and participation; coefficients of the Kuder and Richardson were 0.616 and 0.716, respectively.
The questionnaire regarding opinion was tested the reliability by using the coefficient of Cronbach’s alpha,
which was 0.732. The data from questionnaires were analyzed using descriptive and inferential statistics.

The qualitative data revealed that hospital chief executivewere committed to support the safety,
health andenvironment in the hospital. However, there were no clear plans concerning these aspects. As
a result, the budget was not effectively allocated. The quantitative results showed that the informants
perceived the information, knowledge and understanding, participation, and opinion concerning safety,
occupational health, and working environment were at moderate level. Their opinion on safety, occupa-
tional health, and working environment were at agreed level. The comparative results revealed that the
level of opinions on safety, occupational health, and working environment were different. The information
perception, knowledge and understanding, and participation in safety, occupational health, and working
environment were low positive correlation with the opinion of safety, occupational health, and working
environment. The study suggested that an organization should promote information perception for creating
the knowledge and understanding in safety, occupational health, and working environment for employees
and officers with equality.The participations should be widely opened for employees and staffs in order to
create a learning process together.

Keywords : Safety, Occupational Health, Environment , Songkhla Hospital
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