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Abstract

Emergency Department (ED) is primarily providing care for the injured or clients with
acute illness. Giving and receiving some information for medications. Accidental and emer-
gency task are very importance especially within the context of Narathiwat's diversity in
cultural and language. This study aimed to study the perception of client’s relatives toward
the information that receive from ED in Naradhiwarajanakarindar. The sample was 350 rela-
tives’ clients who received care services at the ED. The main instrument used in this study
was a questionnaire of perception of relatives of clients toward information receiving from the
ED based upon the standard of sharing information and knowledge related to healthcare as
guided by the standard of emergency nursing practice developed by Daranee Jamjuree (2007).
Data was collected using the ratio of the numbers of client on morning-afternoon-and night
shift as 30:50:20. Data was analyzed by using mean, and standard deviation.

The overall mean of perception toward information receiving care at the ED by rela-
tives was at a moderate level. Means score of two phases were at high level including receiv-
ing information when arriving at the ED and receiving information when being hospitalized
whereas, the other two phases were at moderate level: receiving information during receiving
treatment and receiving information when being discharged respectively.

Nurse administrators can use this result for planning their guidelines and system of
sharing the information related to the treatment at the ED and how to take care oneself when
being discharged in order to improve the effectiveness of giving the information that congru-
ent with the standard required by nursing division.

Keywords : perceived information, relatives of clients, emergency department
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