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Abstract

The purpose of this research was to develop the model of debt
collection system management with information technology and

communication of a mobile phone service provider. The study revealed

LindnmwangasuSmanguitadieanninmsiamamalulad uminendsnuignszuas [e-mail : bank_pipat@yahoo.com]
Zfahamansnsd Ineaemsilnionag uwﬁmmﬁﬂimﬁgwnum
3nssumanangasusmsgsnaaeiiudia cudnmsiamsgsna umwmaﬂwﬁngwswum

4nssu miwanamﬂswmmugumwm‘unm M0 ﬂ']SLVIﬂINTE!?_I NW)‘JYI?.I‘IE!?.ISTM]{]WiuuﬂS



MSWUINSUILUMSIANSS:UUARMUAT
vavgiAusmsInsAwriindeun

that the debt collection system management comprised of three

components which were 1) management system, 2) debt collection

system management with information technology and communication,

3) constructing organizational knowledge, and 4) issuing ordinance.

The developed model could be applied to the other organizations

related to the debt collection system with efficiency and effectiveness.
Key words : Model Development, Management, Debt Collection
System
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