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Library and Information Technology,
Shinawatra University library@heart

Jadej Thangcharoen

The author has transferred a strategy plan in each step of implefnen'ra’rion
from an establishment of the library and Information Technology, Shinnawatra University
and the setting up of the library’s role in giving services fo have the balance for each
group of users from knowing the basic need of users, facilitating the environment for
users, using the library’s area, and administering the library under the principle

“Two Concepts, Two Systems” in order to be the living library and the perfect library.
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"On behdlf of the members of Thai Library Association Executive Board,
we feel Thof we had made righf decision to visit LIT. We are very muohf impressed
by the efficiency of all staff concerned, their innovative ideas and ¢creations fo meet
requirements of the ideal ‘lively library’. We appreciate their efforts to make things

clear fo us, most grateful to Khun Chadej for his arrangement to receive us.”

May 28, 2003

Professor Khunying Manmas Chawalit

Thai Library Association, -President
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WHUNINT 13 Innovative Approach for Library Management

-«

Innovative Approach for Library Management =~

"PUSH System: Product/ Service Out"

i

PROCESS § . OUTPUT

OUTCOME
4 M's * Procedure * Collection e Learmned
* Money e System e Information graduate
* Material o Manual o Service o Informative
* Man * Methodology society
e Method e Instruction N * Knowledge
e etc. creation

"PULL System: User/ Customer In"

"Just-in-Time" principle application: ¢ User Focus
« Title Needed -- Appropriate focusing » Digital Knowledge Focus
« Issue Needed- - Appropriate stock + Unlimited Time and Place

« Time Needed - - Appropriate handling cost ¢ Value-added Process
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WLLNIWA 2: The Value Chain in Library Management System

?echneiegy Deveiopmem
Procurement

Customer
Satisfaction

A Software
and
System

« Building « Acquisition « LAN « Library Automation e« User focusing service

* Location « Collection « Wireless LAN. « iPAC B « Self service
* Seat « Computer  Library Management

* Bookshelf « Audio equipment System

+ Environment * Security System
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Assessment of Service 'Qualitv at

Thammasat University Library System

Narit Nimsomboon

Haruki Nagata

The purposes of this study are to assess service quality of Thammasat University
Library System Thammasat University, to study the factors the users used fo assess
the service quality, fo prioritize -the service process for good service, and. find the
problems users encoun’rere;j when access library sevices. The marketing concept
was applied to investigate users’ perception and the modification vof SERVQUAL

questionnaire was handled in this study.
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The Abbey Library of St.Gall
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The Abbey Library of St. Gall is. in Canton St. Gollen. It is the oldest library in
Switzerland. The first objective for the former Benedictine Abbey of St. Gall in 612 A.D.
It was also the priest’s library and king's library in later. This library was included in the

UNESCO lists cultural heritage sites in 1983 AD.
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Some Principles of Knowledge Management

Suchit Suvaphab

Ten Principles of Knowledge Management are : 1) Knowledge management
is expensive 2) Effective management of knowledge require hybrid soiu’rion of
people & technology 3) Knowledge management is highly political 4) Knowledge
management requires knowledge managers 5) Knowledge management benefits
more from maps than models, more from market than from hierarchies 6) Sharing
& using knowledge are often unnatural acts 7) Knowledge management means
improving knowledge work -processes 8) Knowledge access is only the beginning
9) Knowledge management never ends and 10) Knowledge management requires

a knowledge contract,
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What do we learn the IFLA/UNESCO Regional Workshop
on School Libraries Services in Southeast Asia?

Supamas Na Thalang

The conclusion of the IFLA/UNESCO conference abouth the school libraries
in Southeast Asia, 9-11 September 2003. There are ten countries and present in the
conference : Cambodia, Lao PDR, Malaysia, Philippines, Singapore, Thailand and

Vietnam. The presentation are educational history and development in school

libraries
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