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Use of Social Network and Knowledge Sharing Behavior
on Educational Quality Assurance of the Staff of

Rajamangala Universities of Technology

Phichayaphak Phiphitphatphaisit1
Kulthida Tuamsuk’

Abstract

This research aimed at studying the use of social network and knowledge sharing behavior on
educational quality assurance (EQA) of the staff of Rajamangala Universities of Technology (RMUT) by using the
survey research method. Samples of the study were 810 staff from nine RMUTs who were involved with the EQA
at their universities. Questionnaires were sent out for data collection, 576 (71.1%) of them were returned. The
data was analyzed by using the descriptive statistics.

The research finding revealed that most staff used the social network for their works relating to EQA. The
proportion of colleagues who were active on social network was 20-39 percent. The primary purposes of access
were for communication and knowledge sharing. The regular activities on the network were information sharing
and posting their interested contents. For the knowledge sharing behavior, it was found that most staff have had
experienced in sharing information on the social network. The contents that most shared were EQA’s news and
the EQA’s trainings or seminars announcements. Most of staff shared their knowledge sharing and understood
about the EQA at moderate level. The major barriers for knowledge sharing were the lacks of understanding on
knowledge management of the staff and the lacks of experts on EQA in the universities who could share their

knowledge.

Keywords: Social Network, Knowledge Sharing, Educational Quality Assurance

! Information Studies Program, Faculty of Humanities and Social Sciences, Khon Khean University
% Information and Communication Department, Faculty of Humanities and Social Sciences,
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An Analysis of Research Papers Indexed in Scopus and
Web of Science which Authored by Faculty Staff of the

Petroleum and Petrochemical College, Chulalongkorn University

Prichajean Nakornthap1

Abstract

This research studied and analyzed the document which hilighted : The number of the
Petroleum and Petrochemical College, Chulalongkomn University (PPC) Faculty’s research
publications found in Scopus and Web of Science Databases during years B.C. 2539-2557 (1996~
2014); analyzed number of citations, cited works, and time—cited; analyzed quality of published-
journals which faculty used for pubtish articles and compared them with the online databases at
Chulalongkorn University for using as information for the administrator to support more resources;
studies trend of PPC’s research works in the next 5 years (2015-2019). The research used
bibliometric analysis. The results found that PPC’s faculty publications found in similar number of
research articles 881 articles (Scopus) and 889 articles in Web of Science. Pubtications both in
Scopus and Web of Science were cited more than 90 %. But it had only 20 (2.27 %) and 18 (2.02
%) articles (from Scopus and Web of Science respectively) which were cited more than 100 times.
Publications most published in year 2014 = 99 articles (Scopus) while publications in Web of
Science most published in year 2008 = 100 articles. More than 90 % of journals are in top
quartites (quartile rate 1 to 3). Journal of Applied Polymer Science is most published Faculty’s
publications in both Scopus and Web of Science. Almost of published journals were found in the
Online Databases at Chulalongkorn University and most found in ScienceDirect (both in Scopus
and Web of Science). Faculty member’s research areas in next 5 years (2015-2019) in Scopus and
Web of Science are highest in “Materials Science” and “Chemistry” respectively. The research also
found that the research area in field of Energy Fuels/ Energy would be trend of faculty’s research

works continuously. The research was shown the capability of PPC’s faculty to do research articles

" Library and Information Technology Center, the Petroleum and Petrochemical College,

Chulalongkorn Umiversity E-mait prichajean.n@chula ac th
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and recognized from the International research conferences. The research also reflected the
indept information of faculty’s publication during past 19 year in which research areas; how many
cited worked. The university shoutd be support and motivate faculty to publish more research
articles to lift the organization to the international institution. The university should encourage
the faculty members to continue the advance research, the innovation with industrials and can be
patented. This research had problems in searching from different names of institution, wrong

name of faculty members, and different sources which kept in Scopus and Web of Science.

Keywords: Research Papers, Citation Analysis, Journal Quatity, Scopus, Web of Science
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Content Analysis of Business Information Behavior

Research during 2008 _2012"

Chindarat Berpan1

Abstract

This documentary research was aimed to analyze the contents of research publications
on business information behavior, in terms of authorship, research methods, types of research
question, researched issues, user groups studied, and conceptual framework used in each
research.

The results show that most of the 100 analyzed research publications were research
articles written in English. Most of them were written by 2 authors and most authors were faculty
members. Among them, 19.8 percent taught in business schools and 15.9 percent were associated
with marketing and advertising areas. The majority of the researchers lived in the United States. In
regard to research methods used, it was found that most of the works were quantitative
researches, used survey method, employed questionnaire, and conducted a research into
perception patterns. This study illustrated the researched issues of publications on business
information behavior that 30 and 19 of all the works were relevant to information uses and
information searching and retrieval respectively. For categories of business information and types
of business studied, the majority of the publications focused on organization information and did
not specifically refer to any one type of business. User groups of interest included business
professionals (36.0 percent) and the general public (22.0 percent). However, conceptual

frameworks were rarely specified in research publications.

Keywords: Information behavior, Business information, Content analysis

"Department of Library Science, Faculty of Arts, Chulalongkorn University
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The Development of Information Literacy Standards and

Competencies for Thai Undergraduate Students in Journalism

Duangkaew Ngernpoolsap1
Chutima Sacchanand”
Jantima Kheokao’

Pimrumpai Premsmit’

Abstract

The purpose of this research was to develop information literacy standards and
competencies for Thai undergraduate students in Journalism. This research was a mixed-method
study comprising analysis of documents concerning information literacy and profession of
Journalism, interviews and the use of questionnaires to collect opinion data from two groups of
key informants. The first group comprised experts on information literacy and journalism from
Thailand, Japan, and Australia. The second group comprised instructors, academics, and
professionals in the fields of Journalism/Communication Arts, Library Science and Information
Science. Research instruments comprised a data recording form, interview structures and
questionnaires. Data were analyzed with content analysis and the use of index of congruence
(10C). Research findings showed that information literacy standards for undergraduate students in
Thailand comprised six standards, namely, Standard 1: The ability to determine the needs for
information and information sources; Standard 2: The ability to search and organize information;
Standard 3: The ability to critically evaluate information and information sources; Standard 4: The
ability to use information and information technology to create and present stories; Standard 5:
The ability to use information to create and present stories in accordance with professional code

of ethics; and Standard 6: The ability to use information to create and present stories legally.

Keywords: Information literacy; Information literacy standards; Information literacy competencies;

Journalism students
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Information Behavior of Undergraduate Students at

Thammasat University*

. . 1
Jirawan Sriwong

Abstract

The purposes of this study were (1.) to study information behavior of Thammasat
University undergraduate students and (2.) to study difficulties or problems occurred from
information behavior. The sample group was 456 second to sixth year students enrolled in
the 2012. The questionnaire was used as a tool for collecting data. The statistics used were
percentage, mean, standard deviation, t-test and F-test. The results of the study as follows:
1). It was found that search engines and information resources provided on the Internet were
the resources that students used the most for their searching activities. The criteria used to
evaluate that information was the update of the information. 2). The comparison of
information literacy behavior of students based on gender, year, and faculty showed that
student from different faculty had different information behavior in searching information
behavior with statistically significant level at .05. However, comparing the behavior of student
by gender and year, there is no difference between gender and year with statistically
significant level. 3). Most of students viewed that the difficulties of searching activities were

information evaluation and searching online databases.

Keyword: Information behavior, information seeking, Information use,

Thammasat university students

! Lecturer, Department of Library Science, Faculty of Liberal Arts, Thammasat University
* This article is a part of research paper funded by Faculty of Liberal Arts, Thammasat University

in 2011
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Health information literacy, eHealth literacy, and Health
status of nursing students in Nursing colleges under
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Abstract

The study aimed to compare self-reported health information literacy, eHealth
literacy, and health status of the nursing students in different academic levels. Online
questionnaire was used to collect data from 1948 nursing students enrolling in the Nursing
Colleges underjurisduction of the Praboromarajchanok Institute (PBRI in the Central Region 2
Network and the North-eastern Networks. Frequency distribution, percentage, mean and
standard deviation, were used to describe the data, and Welch tests and Dunnett T3 were
used to compare the differences of health information literacy, eHealth literacy and Health
status among the nursing students studying in different academic level. It was found that

1) The samples had average mean scores of health information literacy, information
evaluation, scientific literacy, and trust of health information in the mass media, reliability of

the health information and its implication were at the moderate level, respectively.
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2) The samples had average mean score of the eHealth literacy at the high level with
the highest mean score on the item “knowing how to use internet to find out the solutions of
health problems” was the highest rating As for the online health information content
searched for, it was found that searching on germs had the highest mean score at the highest
level

3) The samples had average mean score on health status at a high level; with the
highest mean score on physical condition, being independent, and having no chronic disease.

4) It was found that the samples who were studying in different year level had
statistical different mean scores on health information literacy, eHealth literacy, and health

status at significance level p<.05.

Keywords: Health information literacy, eHealth literacy, Health Status, Nursing Students
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The Status of Information Culture in Thai Public Television Stations

Jutatip Chanlun'
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Abstract

This research aimed to study 1) the status of the information culture in Thai public
television stations. 2) to compare the information culture between Thai public television stations
and abroad. This research is a part of the research to develop the information culture framework
for Thai public television stations.

This research was a qualitative study. The population and the sample group were 33
mass media specialists who work in administrative level and supportive level of 2 Thai pubtic
television stations. The sample groups were 14 mass media specialists from The National
Broadcasting Services of Thailand and 19 mass media specialists from Thai Public Broadcasting
Service. The tool used in data collection was an interview and data worksheets, the data analysis
was descriptive and content analysis.

The research findings can be summarized as follows: 1) Organizational cutture in Thai
public television stations was bureaucracy culture and adhocracy culture. The status of
information culture in Thai public television stations were formal information culture and
innovative culture. 2) Comparing the information culture between Thai public television stations
and abroad found most public television stations abroad had the written information policy with
information management plan and record management standard. In Thai public television
stations had information policy, information management plan and guideline for information

management in organization.

Keywords: Information Culture, Organizational Culture, Thai Public Television Stations
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Dublin Core Metadata:
Metadata Schema for Describing Digital Objects

Therdsak Maitaouthong1

Abstract

The Dublin Core Metadata Element Set (DCMES) is a metadata schema for cataloguing
digital objects. It consisted of 15 elements, including title, creator, subject, description,
publisher, contributor, date, type, format, identifier, source, language, relation, coverage, and
rights. DCMES has been very popular nowadays due to its flexibility in application. The user can
define metadata for digital objects without the need to use every element, use the element as
desired, use the element repeat the same element, and add or extend the element as

necessary. This article presents guidelines and examples for describing digital objects by using
DCMES.

Keywords: Metadata, Dublin Core Metadata, Digital objects

! Department of Applied Arts, Faculty of industrial Education, King Mongkut’s Institute of Technology
Ladkrabang
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Requirements for Manuscript Submission
to Publish in TLA Research Journal

Contribution:

Contributions can be research article or review article in library and information
science and related fields. All articles are considered for publication in TLA Research Journal
with the understanding that they have not been published elsewhere and are not currently being
submitted to any other journals. The article can be in Thai or English. All articles are reviewed
evaluated by specialists in the topics and must be approved by editorial board before accepted
for publication.

Manuscripts:
¢ The manuscripts of article should be longer than 15 pages, printed on one—side of
the A4 paper, submitted with and electronic document.
e The article should include with the following components:
o Title of the article, author’s name(s) and their affiliations (educational degree,
professional title or position, name of organization) in both Thai and English.
o Abstract, no longer than 200 words, and a maximum of 5 keywords in both
Thai and English.
o Contents of the article should include an Introduction, Methodology, Results,
Conclusions, Discussion, Recommendations and References.
o Accompanied tables, pictures, diagrams should be on separated sheets of
paper. Pictures may be either colored or black and white prints, but should be

of high quality.

Citations and References:

APA style, sixth edition requires both in—text citations and a reference list. Each
reference cited in text must alphabetical reference list at the end of the article.

¢ Citing References in Text. This journal uses the author—date method of citation;
that is the name or surname of author(s) and the year of publication are inserted in the text at
the appropriate point. If the name of the author appears as part of narrative, cite only the year
of publication in parentheses. Otherwise, place both the name and the year, separated by a
comma in parentheses. The page number(s) may be sited as a specific part of a source.

Examples of citation of Thai name:
Angsana Thongchai (2556)... or ... (Angsana Thongchai, 2556)

Examples of citation of Foreign name:
Maxwell (2013)...or... (Maxwell, 2013)

Examples of citing specific parts of a source:
Angsana Thongchai (2556, p.11)... or ... (Angsana Thongchai, 2556, p.11)
Maxwell (2013, pp. 23-24)... or ... (Maxwell, 2013, pp. 23-24)



¢ Reference List. All the works cited in text must be listed alphabetically at the end
of the article. If the cited items are both in Thai and English, listed Thai items first and then
followed by English items. APA style, sixth edition is used for writing of the references.
Examples are as follows:

<> Books
Maxwell, R. L. (2013). RDA and Serials Cataloguing. London: Facet Publishing.

<> Journal articles
Agosto, D. E., and Hughes—Hassell, S. (2005). People, places, and questions: An investigation
of the everyday life information—seeking behaviors of urban young adults. Library &
Information Science Research, 27, 141-163. doi: 10.10016/j.1isr.2005.01.002
Meert, D. L., and Given, L. M. (2009, January). Measuring quality in chat reference

consortia: A comparative analysis of responses to users’ queries. College & Research
Libraries, 70(1), 71-84.

< Proceedings

Musoke, M. G. N., and Namugera, L. (2014, August). Librarians’ contribution to social
change through information provision: the experience of Makerere University
Library. Paper presented at The IFLA World Library and Information Congress 2014
Conference onLibraries, Citizens, Societies: Confluence for Knowledge, Lyon.
Retrieved from http://library.ifla.org/1054/

<> Master’s Theses or Doctoral Dissertations

Lugya, F. K. (2010). Successful resource sharing in academic and research libraries in
Illinois: lessons for developing countries. (Master’s thesis, Library and Information
Science, University of Illinois at Urbana—Champaign). Retrieved from
https://www.ideals.illinois.edu/handle/2142/15450

<> Online resources

Boss, R. W. (2004). RFID technology in libraries. Retrieved from https://www.ala.org/
PrinterTemplate.cfm?Section=technotes& Template=/ContentManagement/
HTMLDisplay.cfm&ContentID=68138

Submission of the Manuscript:
All correspondences, printed and electronic, Should submitted to:

Thai Library Association

1346 Arkarn Songkrua Road 5,
Klongchan, Bangkapi,
Bangkok 10240

Tel. 0-2734-9022-3; Fax. 0-2734-9021
e—mail: tla2497@yahoo.com
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